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The grand canals of Venice, the exotic streets of Istanbul, the sun-

kissed beaches of Mykonos and beyond; this 17 day journey through 

Italy, Greece and Turkey is truly one for the history books.

Begin with free time in the historic city of Venice, brimming with 

iconic sights such as St Mark’s Square and the famed Rialto Bridge. 

Then, climb aboard the 4-star plus rated MS Zuiderdam for a dazzling 

12 night Holland America Line ‘Mediterranean Empires’ cruise. Sail to 

Katakolon, gateway to the archaeological site of Olympia - site of the 

first Olympic Games. Dock in Piraeus, the jump-off point to explore 

ancient Athens; continue on to colourful Kusadasi, a vibrant sea port 

situated near the ruins of Ephesus; and cruise along the Gallipoli 

Peninsula, at the mouth of the Dardanelles. Step back in time in 

Istanbul, known for its iconic Blue Mosque and Grand Bazaar; unwind 

with free time on the gorgeous beaches of Mykonos; explore beautiful 

Korcula island in Croatia - and more.

With return international flights, two nights in 4-star hotel 

accommodation, a 12-night cruise, selected transfers and more, this is 

a bucket list journey you do not want to miss!

ITALY, TURKEY 
& GREECE

ISTANBUL  • KORCULA  •  VENICE  •  KUSADASI  •  PIRAEUS (ATHENS)

THE OFFER
INSIDE CABIN

$3899

PER 
PERSON 
TWIN 
SHARE

$3899

17 DAY EXPLORER PACKAGE

OCEANVIEW CABIN

$4399
VERANDAH CABIN

$4699
SIGNATURE SUITE

$5599
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Day 1 Australia - Venice, Italy

Today depart from Sydney, Melbourne, Brisbane, Adelaide 
or Perth for your flight to Venice, Italy! Fly with full-service 
airlines such as Emirates, Singapore Airlines or Virgin Australia 
to name a few (subject to availability).

Please note: Due to flight scheduling and availability, some 
customers may be required to depart on day 2, to arrive on day 2. 
Flight times will be indicated on your final documentation, which 
you will receive 4 - 6 weeks prior to departure.

Meals included: In-Flight

Day 2 Welcome to Venice

Upon arrival, be greeted and transferred to your hotel in 
Venice, Italy.

Overnight: Hotel Ambasciatori or similar, Mestre, Venice 

Meals included: None

Day 3 Venice, Italy - Begin 12 Night Holland America 
Line ‘Med Empires’ Cruise - Departs 4:00pm

After breakfast this morning, you will be transferred to 
Tronchetto Pier in Venice. You may like to explore Venice’s 
city centre before your cruise departs this afternoon. The city 
centre is easily accessible via water bus from Tronchetto Pier 
(not included). You’ll be spoilt for choice if you choose to do 
so, as Venice’s main attractions include the iconic St Mark’s 
Square, regarded as one of the most intricate and beautiful 
town squares in the world; Doge’s Palace; the Bell Tower and 
Rialto Bridge - an icon of the city. Early this afternoon (approx. 
1:00pm), make your own way back to Tronchetto Pier. From 
here, be transferred to the cruise terminal nearby to embark 

on your exciting 12-night Mediterranean Empires cruise 
aboard the 4-star plus rated Holland America ‘MS Zuiderdam’ 
ship. The cruise departs at 4:00pm today.

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Dinner

Day 4 At Sea

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 5 Katakolon (Olympia), Greece - 8:00am to 4:00pm

The port of Katakolon is the gateway to the Peloponnese, 
one of Greece’s most intriguing and least well-known areas. 
Beyond the region’s famous site of ancient Olympia—one 
of the most treasured remnants of the classical world—the 
Peloponnese gets little of the glory given the Greek islands 
and Athens. And it deserves much more, as you’re about to 
discover.

A distinctly Greek welcome can be experienced here like 
nowhere else. The region reveals what it means to be Greek: 
traditions that go back thousands of years, simple but delicious 
and healthy cuisine, towering mountains, crystal blue seas 
and, above all, the true hospitality of the people. In Greek, 
xenos means “stranger,” but the word also means “guest,” and a 
respectful traveller will be treated like a favoured friend.

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

THE ITINERARY
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Day 6 Piraeus (Athens), Greece - 7:00am to 5:00pm

No modern metropolis is more steeped in myth than Athens, 
Greece. From the gritty port of Piraeus—the gateway to 
Greece’s fabled isles—to the Parthenon—eternal symbol of 
Western civilisation—Athens has attracted adventurers and 
classicists for centuries. This heritage is still very much alive 
for modern visitors sightseeing in Athens: ancient stadiums 
and temples dwell alongside apartment blocks, modern 
performances are staged in the marble amphitheatres where 
Greek drama was born and millennia-old monuments are 
scattered in the archaeological park that circles the Acropolis.

One of the world’s oldest maritime powers, Athens is blessed 
with a balmy climate and stunning coastline. The seaside 
suburbs of Athens are scalloped with sandy beaches, fancy 
yacht clubs and glamorous beach bars. While the Athenian 
lifestyle is known for late-night dinners and dancing until 
dawn, the city shines brightly by day in the bustling markets, 
lively cafés and fascinating museums that illuminate Greece’s 
past and present. 

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 7 Kusadasi (Ephesus), Turkey - 7:00am to 6:30pm

Kusadasi in Turkey is the gateway to one of the most legendary 
cities of the ancient world: Ephesus. St. Paul preached in its 
Great Theater, while the facade of the Celsus Library survives 
as a testament to the city’s role as a centre of learning and 
culture. Not far from Ephesus, the Temple of Artemis (also 
known as the Temple of Diana), one of the Seven Wonders of 
the ancient world, once stood, drawing pilgrims from around 
the Mediterranean. While it no longer stands, it is possible to 
walk amongst its foundations and the remains of its towering 

columns. Other historic sites can also be found nearby: The 
House of Mary is believed to be the home of Jesus’s mother at 
the end of her life, and the Basilica of St. John, constructed in 
the 6th century, marks the location of his tomb. 

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 8 Cruising The Dardanelles - Istanbul, Turkey - 
Arrive at 4:00pm

On the far northwest coast of Turkey, the 60-kilometre-long 
Dardanelles divides the continents of Europe and Asia, and 
is the sole waterway between the Aegean and Marmara seas 
and beyond to the Black Sea. Australians, New Zealanders 
and history buffs will take the most interest in the Gallipoli 
Peninsula on the northern shore at the mouth of the 
Dardanelles. For it was on this peninsula during the brutal 
Gallipoli Campaign, fought for eight months in 1915, that the 
legend of the Anzac spirit of courage, loyalty and friendship 
was born.

Arriving in Istanbul, Turkey onboard a ship is an unforgettable 
experience. The Bosphorus, dividing Europe and Asia, 
welcomes passengers with ocean breezes, soaring seagulls 
and—if you’re lucky—playful dolphins that frolic en route 
to the port. On deck is where the views of Istanbul’s best 
attractions await. The shores of Asia to the east, the first 
Bosphorus Bridge to the north, and the “old Istanbul” 
peninsula in the south—home to Topkapı Palace and Hagia 
Sophia—give a glimpse of what’s to come on your visit.

Once you step ashore in Istanbul, you’ll find the most 
interesting parts of the city—neighbourhoods with 
personalities of their own. Explore the sights of bohemian 
Beyoğlu: a contemporary district brimming with galleries and 
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street art, back street bars, cafés and fashion outlets that line 
the busy shopping avenue—Istiklal Caddesi. Meanwhile, across 
the Golden Horn, Zeyrek’s ancient timber houses made it a 
designated UNESCO World Heritage Site where people live a 
traditional way of life. 

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 9 Istanbul, Turkey - Departs 4:00pm

Enjoy a morning at leisure before setting sail later this 
afternoon.

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 10 Mykonos, Greece - 12:00pm to 6:00pm

One of the most visited of Greece’s Cyclades Islands, Mykonos 
is also known by the lyrical name of ‘the island of winds’. The 
name comes from its first ruler, Mykons, son of the god Apollo. 
Today, you’ll see what look like the descendants of the gods 
lounging on Mykonos’s beaches—the island is known for being 
a lure for the rich and beautiful and was once a favourite 
vacation destination of Jackie Kennedy Onassis and her 
entourage. Although a mystique of money and hedonism still 
lingers around the island, there’s lots to see, do, taste and buy 
in Mykonos that’s accessible to us mere mortals. There’s also 
the simple beauty of Greek windmills, whitewashed houses 
clinging to the hills and charming tavernas with terraces open 
to the sky and the sea air.

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 11 Souda (Chania), Greece - 8:00am to 5:00pm

The port of Souda on the Aegean Sea is home to a Greek and 
NATO naval base, and is located six kilometres from Chania—
the second-largest city on Crete. Once you’re in Chania, set 
your compass for the historic waterfront with its famous 
Venetian Harbor dating to the 14th century. Walk along the 
breakwater to the restored 500-year-old lighthouse for views 
that are particularly photogenic from late afternoon until 
sunset. The atmospheric tangle of streets that is Old Town is 
easily explored on foot, and you can stop at one of the many 
outdoor cafés for a bouyatsa (custard pastry) or a glass of 
Cretan red wine (not included).

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 12 At Sea

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 13 Korcula, Croatia - 8:00am to 4:00pm

Croatia’s sixth-largest island—once known as Melaina Korkyra 
(Black Korkyra) because its vast oak forests reminded Greek 
settlers of Corfu—is covered in pine trees, olive groves and 
vineyards. As you glide down the Strait of Pelješac, admire the 
peninsula’s dramatic karst slopes dropping off into the Adriatic 
Sea and the 19 islets of the archipelago around the canal. 
Korcula’s Old Town is the island’s treasured highlight and a 
UNESCO World Heritage Site candidate. Its stone architecture 
and historic ambience reflect almost four centuries of Venetian 
rule, with towered gates, lion statues, magnificent palazzos 
and elaborate stonework peppering the charming streets. 
Venturing out of the Old Town, you will encounter historic 
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villages, picturesque bays, waterfront promenades and 
welcoming locals.

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 14 Venice, Italy - Arrive at 10:00am

When you cruise into the lagoon and step onto what passes for 
solid ground, you’ll still be very much on the water. Venice is 
a floating labyrinth of reflections, with mirror and glass sights 
everywhere, from glorious Venetian architecture echoed in 
the canal waters to the marble palaces that shimmer in the sky. 
Enjoy an overnight stay onboard the ship in Venice. 

Overnight: Holland America Line - MS Zuiderdam ship

Meals included: Breakfast;Lunch;Dinner

Day 15 Mestre, Venice, Italy

Enjoy your last breakfast on-board before disembarking 
this morning, Be met and transferred to the hotel in Mestre, 
Venice. Take a final day at leisure to further immerse yourself 
in the Venetian lifestyle and culture. 

Overnight: Hotel Ambasciatori or similar, Mestre, Venice 

Meals included: Breakfast

Day 16 Mestre, Venice, Italy - Australia 

Today at the appropriate time make your own way to the 
airport for your return flight home to Australia.

Please note: 

- Check out is at 10:00am and some flights may not depart 
until the afternoon/evening. Affected customers may make use 

of the hotel common areas and luggage storage before making 
your own way to the airport at the appropriate time.

- If your flight departs early, breakfast will be arranged for pick 
up from the hotel reception the night before.

Meals included: Breakfast;In-Flight

Day 17 Arrive in Australia 

Please note: some flights may arrive in Australia +1 day later.
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HIGHLIGHTS

Discover iconic cities in Italy, Greece, Croatia and Turkey 

Sail to Katakolon, gateway to ancient Olympia

Dock in Piraeus, the historic port of ancient Athens

Sail to the sun-kissed Kusadasi, gateway to Ephesus

Cruise the Dardanelles, the sole waterway between the Aegean and 
Marmara seas

Sail past the Gallipoli Peninsula at the mouth of the Dardanelles

Visit Istanbul, a grand capital straddling 2 continents 

Feel like a movie star in ultra-glamorous Mykonos

Cruise to colourful Souda on the Greek island of Crete, home to an 
impressive Venetian Fortress

Glide down the Strait of Pelješac to Korcula, Croatia 

Enjoy an overnight stay docked in Venice

Explore the romantic streets of Venice at leisure 

FLIGHTS

Return international flights (economy class) ex SYD/MEL/BNE/ADL/
PER

CRUISE

12 night Holland America Line cruise through the Mediterranean

Sail aboard the innovative 4-star plus rated ‘MS Zuiderdam’

ACCOMMODATION

2 nights 4-star hotel accommodation 

DINING

Enjoy 37 meals including all meals while cruising 

TOUR ESSENTIALS

Parking and check point fees

Airline and cruise taxes and surcharges

TRANSPORT

Transportation by private A/C vehicles

TRANSFERS

Day 2: Venice Airport to Venice Hotel 

Day 3: Venice Hotel to Venice Cruise Port 

Day 15: Venice Cruise Port to Venice Hotel

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: all information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information.

Please note: all additional charges are 
payable direct to your Travel Consultant in 
AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on the 13th 
May 2020.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement

For solo travellers, a mandatory single 
supplement of applies:

- Inside Cabin: $1975

- Oceanview Cabin: $2400

- Verandah Cabin: $2700

- Signature Suite: $3450

Departure Dates 

13th May 2020

Departure Cities

Sydney, Melbourne, Brisbane, Adelaide 
or Perth

FLIGHTS

Full Service Airline(s) Used

Etihad Airways, Emirates, Qatar 
Airways, Singapore Airlines, Qantas 
Airways, Lufthansa, Swiss Airways, 
Austrian Airlines, Finnair, Cathay Pacific, 
Air France, KLM, Oman Air, British 
Airways, Scandinavian Airlines, Virgin 
Australia, Thai Airways, Virgin Atlantic, 
Korean Airlines, Malaysia Airlines, 
China Southern Airlines, China Eastern 
Airlines, Turkish Airlines, Royal Brunei, 
Garuda Indonesia, Vietnam Airlines, Air 
China, China Airlines, Malindo Airlines 
plus codeshare partners (subject to 
availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and any 
flights intentionally forfeited will result in 
later flights being subject to cancellation. 

Arrive early in Venice, Italy

$100 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Blackout dates: 

28th March 2020 - 27th April 2020

Stay behind in Venice, Italy

$100 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Blackout dates: 

20th June 2020 - 19th July 2020

17th September 2020 - 11th October 
2020

10th December 2020 - 20th January 
2021

Stopover Packages

Not available.

Flight Class Upgrades

- Premium Economy: Not available

- Business Class (International Sectors 
Only): Please contact TripADeal for a 
quote

Please note: 

- *Starting from quotes will be processed 
and returned for your consideration.

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration.

CRUISES

Cabins

All cabins are subject to availability; 
some cabins may have restricted views.

Inside Cabin

Approximately 151–233 sq. ft

Two lower beds convertible to one 
queen-size bed— signature Mariner’s 
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Dream™ bed with plush Euro-Top 
mattresses, premium massage 
showerheads and a host of amenities 
are featured in these comfortable 
staterooms. 

Oceanview Cabin

Approximately 151–233 sq. ft

These expansive staterooms include two 
lower beds convertible to one queen-
size bed— Signature Mariner’s Dream™ 
bed with plush Euro-Top mattresses, 
premium massage showerheads, a host 
of amenities and an ocean view. 

Verandah Cabin

Approximately 212–359 sq. ft. including 
verandah

Filled with light from floor-to-ceiling 
windows overlooking a private verandah, 
these staterooms include a sitting area, 
two lower beds convertible to one 
queen-size bed—signature Mariner’s 
Dream™ bed with plush Euro-Top 
mattresses, and bathtub with premium 
massage showerheads. 

Signature Suite

Approximately 372–384 sq. ft. including 
verandah

These large, comfortable suites feature 
a spacious sitting area with floor-to-
ceiling windows overlooking a private 
verandah, two lower beds convertible 
to one queen-size bed— signature 
Mariner’s Dream™ bed with plush Euro-
Top mattresses, and one sofa bed for one 
person. The bathroom includes a dual-
sink vanity, full-size whirlpool bath and 
shower, and an additional shower stall. 

ACCOMMODATION

Accommodation Used

4 Star (self-rated)

Mestre (Venice), Italy: Hotel 
Ambasciatori or similar 

4+ Star (self-rated)

Holland America Line: ‘Zuiderdam’ ship

Please note: Accommodation/rooms offered 

are based on a lead-in room type, and are 
subject to availability based on seasonality. 
Properties will be confirmed, no later than 
two weeks prior to travel.

Extra Nights

- Venice, Italy (Pre/Post Tour): $220 per 
room, including breakfast.

Please note: extra nights are based on room 
only and subject to availability until the 
time of booking. Airport transfers are not 
included if you wish to arrive early or stay 
behind.

Maximum Room Capacity

- Inside Cabin: 2 People

- Oceanview Cabin: 2 People

- Verandah Cabin: 2 People

- Signature Suite: 3 People (subject to 
availability).

Child Policy

- No child discounts. Full price applies for 
all children travelling with their parents.

- Valid for Children/infants 2 years old 
and over.

Please note: Children must be accompanied 
by a responsible adult 18 years old and 
over to travel. No unaccompanied minors 
allowed.

Triple Share

No discounts apply for 3rd person 
travelling. Full price applies, subject to 
availability. 

Please note: Triple shares may be required to 
share existing bedding.

Bedding Configuration

Twin or Double bedding (subject to 
availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION

Minimum group size 15, maximum group 
size 44 per vehicle.

Optional Tours / Activities

Please note:

- Some tours require minimum numbers 
to operate.

- Shore excursions can be booked/
reserved directly with the cruise line 
prior to travel (subject to availability)

- Shore excursions can also be booked 
whilst onboard (subject to availability).

EXCLUSIONS

- Visa fees and requirements (Not 
required for Italy and Greece if travelling 
on an Australian passport for stays up to 
90 days) (A tourist visa for Turkey is not 
required for transit visits)

- Meals/beverages not stated in the 
itinerary (including any specialty 
restaurants onboard cruise)

- Gratuities/tipping:

Land: recommended at €5.00 Euro per 
person, per day, payable on tour

Cruise:

-- [non-suite guests] recommended at 
$14.50 USD per person, per day, payable 
onboard at the end of the cruise

-- [suite guests] recommended at $16.00 
USD per person, per day, payable 
onboard at the end of the cruise

Additional gratuities up to 15% are 
payable on additional items and services 
such as wines and spa treatments

- City Tax (Payable directly to the hotel 
at check-in): 

-- Mestre, Venice: €3.10 per person, per 
night

- Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

- Personal expenses

- Travel insurance (Mandatory)

IMPORTANT INFORMATION
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Please note: A comprehensive travel 
Insurance policy must be organised BEFORE 
all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing 
the tour, and seeing that people have a 
good time. They are a licensed, qualified 
expert who supplies specific information 
on history, art, architecture and culture 
of the city/village/attraction in which 
he or she is guiding the tour. The guide 
meets the group at the required place 
and leaves the group at the end of the 
tour, they do not travel with the group. 

Tour Leader: 

An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available 
when particularly required to enhance the 
experience of the destination featured. 

CLIMATE & AVERAGE 
TEMPERATURES

Mediterranean:

The Mediterranean has a very pleasant 
climate with warm, dry summers and 
cool, mild winters. May to June or fall 
temperatures are comfortably warm, the 
sun is bright, and the crowds are far, far 
fewer than in July and August. During the 
spring months, the flowers are blooming 
and the landscape is verdant, while 
autumn days are mild and clear before 
the winter rains.

FLIGHTS

Seat Selection & Frequent Flyer 
Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

CRUISE

Disembarkation:

- Begins approximately 2 hours after 
docking.

- Due to security reasons, all guests must 
be on board 2 hours before sailing.

- Itineraries are subject to change at any 
time without notice.

- Check your specific sailing for exact 
departure and arrival times. All times are 
local to the port.

Cruise Loyalty Discounts:

Please note: Travellers booked via TripADeal 
will not be entitled to receive any cruise line 
customer loyalty discounts. Similar to airline 
frequent flyer programs, this is outside of 
the TripADeal booking process. However, 
customers may contact the cruise line 
direct upon receiving their TripADeal travel 
documents to request any membership 
benefits they are entitled to. 

COACH TOUR

Meals:

37 meals are included in the tour, for all 
other meals; lunches and dinners the 
tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal of 
any dietary requests/requirements.

Please note: we will do our best to meet your 
requests/requirements, however cannot 
guarantee that we will always be able to.

Luggage:

You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

OTHER

Fitness Level Required / Mobility:

Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a general level of fitness will be 
required. If you have any concerns please 
consult your healthcare provider prior to 
purchase/travel.

IMPORTANT INFORMATION
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Gratuities / Tipping:

Land

- Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. The recommended tip is €5.00 
Euro per person per day this covers the 
guide/leader and the driver, which will be 
collected whilst on tour. 

- Tipping for all services provided on tour 
is always a matter of personal discretion, 
however please be aware that tipping is 
considered by many locals to be a part of 
their normal remuneration and they may 
approach you for payment and there is 
no need to be intimidated by the request.

Cruise

Gratuities (tips) are not included in the 
tour price for the services of the cruise 
staff throughout the cruise component 
of this tour. Holland America Line is an 
internationally registered company & 
operates to US & European standards, 
both of which have an economy driven 
by a gratuities culture. Gratuities are 
expected on your cruise and will be 
charged to your onboard account at 
$14.50 USD(non-suite) or $16.00 
USD(suite) per person per day. If you 
have any questions in regards to the 
gratuities on your cruise please speak to 
the guest services staff onboard the ship.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours 
or public holiday closures, your itinerary 
where possible, will be adjusted or an similar 
activity will be offered in its place (subject to 
availability).

Shopping:

Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved. If paying by 
credit card, please pay close attention to 
the amount you are being charged and 

keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

Italy & Greece

A tourist visa is not required for Europe 
for stays of up to 90 days if travelling on 
an Australian passport.

Turkey

A tourist visa for Turkey is not required 
for transit visits.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This may in 
turn affect the type of application required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

·   1st Change - $100.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   2nd Change - $150.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due To Passenger 
Error

·   If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


