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One of the best things about travel? It’s a gift that keeps on giving. 

So in that spirit we’ve put together the mother of all deals - a 26 day 

tour, cruise and wildlife adventure to ring in the New Year. So next 

Christmas, celebrate the gifts of mother nature in glorious Africa and 

give yourself a holiday you’ll never forget.

The excitement kicks off in Johannesburg, the gateway to the 

Pilanesberg Game Reserve. Enjoy the rustic charm of the 5-star Ivory 

Tree Game Lodge as you spend your days on safari. Look out for 

zebras, cheetahs, giraffes, rhinos, and majestic lions as you jostle 

through the gorgeous terrain of these unique wild creatures. Spend a 

day at leisure in Durban - South Africa’s second largest city - before 

setting sail aboard the 4-star ‘MSC Musica’ cruise ship. Take in the 

lively port city of Maputo, Mozambique; unwind in the sapphire 

lagoon that is Pomene Bay; indulge in the delicious seafood and soft 

sands of Nosy Be in Madagascar. Explore the gorgeous Port Victoria 

in Seychelles and be amazed at the cultural melting pot that is 

Mauritius. Relax in style as you cruise the Indian ocean taking in 

world-class sunsets, dining, activities and more.

CHRISTMAS 
IN AFRICA

SOUTH AFRICA  •  MADAGASCAR  •  MOZAMBIQUE  •  SEYCHELLES  •  MAURITIUS

THE OFFER
INTERIOR CABIN

OCEAN VIEW CABIN

$6999

$7599

PER 
PERSON 
TWIN 
SHARE

$6999

26 DAY FLY, TOUR & CRUISE

BALCONY CABIN

$8299
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Day 1 Australia - Johannesburg, South Africa

Today depart from either Sydney, Melbourne, Brisbane, 
Adelaide or Perth for Johannesburg, South Africa! Fly with 
either Singapore Airlines, Qantas Airways, Qatar Airways or 
South African Airways to name a few (subject to availability).

Please note, due to limited flight scheduling and availability:

- Some Adelaide departures may experience up to a 7 hour 
layover in Perth (no lounge pass provided) or up to 10 hours 
in Singapore (a 3 hour lounge pass will be provided).

- Some departures may occur on day 0. Affected customers 
must be at the airport the night before. Flight times will be 
indicated on your final documentation which you will receive 
prior to departure.

- Some customers may arrive on Day 1 (instead of Day 2) and 
will be provided free airport accommodation in Johannesburg 
with a complimentary hotel airport shuttle service available.

Meals included: In-Flight

Day 2 Johannesburg - Ivory Tree Game Lodge, 
Pilanesberg Game Reserve

On arrival to Johannesburg, you will be met and transferred to 
the 5 star Ivory Tree Game Lodge in the Pilanesberg National 
Park (approx. 2.5 - 3hours drive) where you will arrive in time 
for your first afternoon game drive.

Pilanesberg Game Reserve is set in the crater of a long extinct 
volcano, and ranks among the largest of the parks in South 
Africa. It’s situated within the transition zone between the 
dry Kalahari and the wetter Lowveld vegetation, commonly 
referred to as Bushveld. Unique overlaps of mammals, 

birds and vegetation occur due to this transition zone. The 
fascinating combination of geology, landscape and rainfall 
gives rise to different patterns of vegetation - wide open 
grasslands, steep hill slopes, rocky outcrops, wooded valleys, 
thickets and thickly wooded gorges.

Pilanesberg accommodates virtually every mammal of 
southern Africa and is also home to healthy populations of 
lion, leopard, black and white rhino, elephant and buffalo. A 
wide variety of rare and common species exist here such as 
the nocturnal brown hyaena, the fleet-footed cheetah and 
the majestic sable. Bird watching is excellent with over 300 
species recorded.

Ivory Tree Game Lodge is a five-star game lodge located inside 
the Pilanesberg Game Reserve. Elegantly furnished with 
African themes, each of the lodge’s thatched rooms feature a 
patio, air-conditioning and en-suite bathroom with bath and 
shower. The main area consists of two lounges, a cocktail 
bar, dining room, outdoor pool and a fire pit. The safari 
lodge experience includes guided game drives through the 
magnificent game reserve in a 10-seater safari vehicle. Other 
activities offered in the surrounding area include archery, 
quad biking and bird watching (not included - available at 
extra cost).

Overnight: Ivory Tree Game Lodge, Pilanesberg Game 
Reserve

Meals included: Breakfast;Dinner

Day 3 Ivory Tree Game Lodge, Pilanesberg Game Reserve

Begin the day with an early morning game drive through 
the reserve. Game drives are conducted in comfortable, 
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open 4X4 Land Rovers accompanied by professional English 
speaking field rangers and trackers, ensuring an informative 
and detailed safari experience. Keep your cameras ready for 
some incredible photo opportunities. Return to the lodge 
mid-morning for breakfast and a little R&R before heading out 
again to spot more wildlife on an evening safari. Afterwards, 
wind down your evening with a few sundowners before 
dinner.

Overnight: Ivory Tree Game Lodge, Pilanesberg Game 
Reserve

Meals included: Breakfast;Lunch;Dinner

Day 4 Ivory Tree Game Lodge, Pilanesberg Game Reserve

Discover new and exciting areas of Pilanesberg Game Reserve 
and its diverse wildlife with another early morning and 
evening game drive.

Overnight: Ivory Tree Game Lodge, Pilanesberg Game 
Reserve

Meals included: Breakfast;Lunch;Dinner

Day 5 Ivory Tree Game Lodge – Johannesburg - Durban

After your morning safari and breakfast, it’s time to check out. 
You will be picked up and transferred to Johannesburg Airport 
for your onward flight to Durban. Upon arrival in Durban 
you will be met and transferred to the hotel accommodation 
where you may enjoy the remainder of the day at leisure.

Overnight: Protea Hotel Marriott Durban Umhlanga – 
Durban Harbour, Durban

Meals included: Breakfast;In-Flight

Day 6 Durban - Begin 19 Night MSC Southern Africa 

Cruise

Enjoy the morning at leisure in Durban before being 
transferred to the Durban Cruise Port where you will board 
the elegant 4 star ‘MSC Musica’ ship - your home for the next 
19 nights. The cruise will depart at 3:00pm.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 7 Maputo, Mozambique - 9:00am to 6:00pm

With its Mediterranean-style architecture, waterside setting 
and wide avenues lined with jacaranda and flame trees, 
Maputo is easily one of Africa’s most attractive capitals. The 
lively port city has a wide selection of hotels and restaurants, 
well-stocked supermarkets, shady sidewalk cafes and a lively 
cultural scene.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 8 Portuguese Island, Mozambique - 8:00am to 
5:00pm

Set between the African coast and the Indian Ocean, 
Portuguese Island is a small, uninhabited island: one of the 
enchanting destinations of an MSC cruise to Southern Africa. 
It’s located at the external limit of Maputo Bay, host to the 
capital of Mozambique, under the cover of Inhaca Island, the 
chosen location for some of the most luxurious resorts of the 
entire continent.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 9 Pomene, Mozambique - 10:00am to 6:00pm
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Pomene Bay, one of the most picturesque sites in Mozambique. 
The lagoon that protects this extraordinary bay, set between 
the blue Indian Ocean and the waters where the mangroves 
grow – these extraordinary plants appear to float on the 
surface of the water, like a forest in a fairy tale – is part of the 
Pomene Nature Reserve, a protected marine area that has 
managed to preserve its authentic and wild beauty thanks to 
its remote location.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 10 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 11 Durban, South Africa - 7:00am to 3:00pm

When you alight from your MSC cruise in Durban – South 
Africa’s third-largest city and the continent’s largest port – you 
will be captured by its tropical colours and holidaying people.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 12 Portuguese Island, Mozambique - 9:00am to 
6:00pm

Spend another day at one of Africa’s most evocative beach 
destinations, with amazing silk-sand beaches and crystal clear 
water smattered with white-sailed boats.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 13 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 14 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 15 Nosy Be, Madagascar - 9:00am to 6:00pm

Madagascar’s number-one beach destination, the island of 
Nosy Be has all the ingredients you’d expect: soft white sand, 
turquoise waters and wonderful seafood. A paradise for water-
based activities with its sunny climate most of the year.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 16 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 17 Port Victoria, Seychelles - Arrive at 12:00pm

When you arrive to the Seychelles with an MSC cruise, you 
will dock in Victoria, the capital of this country composed of 
115 islands dotting the Indian Ocean. As you will discover, 
Victoria is located on Mahé, one of the archipelago’s largest, 
most important and busy islands.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 18 Port Victoria, Seychelles - Depart at 5:00pm
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Spend another day at leisure in beautiful Port Victoria before 
setting sail this evening.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 19 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 20 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 21 Port Louis, Mauritius - 8:00am to 9:00pm

Port Louis, the island’s capital and largest city, can feel like a 
kaleidoscope of countries and cultures, with flashes of India, 
Africa, Europe, China and the Middle East. Mauritius, an 
Indian Ocean island nation, is known for its beaches, lagoons 
and reefs. The mountainous interior includes Black River 
Gorges National Park, with rainforests, waterfalls, hiking trails 
and wildlife like the flying fox.

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 22 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 23 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 24 At Sea

Overnight: MSC Cruises ‘MSC Musica’ ship

Meals included: Breakfast;Lunch;Dinner

Day 25 Durban, South Africa - Arrive at 8:00am - 
Australia

Upon arrival make your own way to the airport for your return 
flight back to Australia.

Please note: Some flights may not depart until the evening, 
and customers will be responsible for their own arrangements 
between disembarking the cruise and flying home. Luggage 
storage facilities are available at the cruise port at an additional 
cost.

Meals included: Breakfast;In-Flight

Day 26 Arrive in Australia

Please note some flights may arrive +1 days
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HIGHLIGHTS

Celebrate Christmas and bring in the New Year whilst cruising the 
beautiful Indian Ocean

Go on safari within the magnificent Pilanesberg Game Reserve

Experience up to 6 safari game drives with a qualified ranger

Search for elephants, rhinos, lions, buffalo and leopards

Stay in the cosmopolitan city of Durban, South Africa’s third-largest 
city

Cruise to South Africa, Mozambique, Seychelles, Madagascar & 
Mauritius

Marvel at the Mediterranean-style architecture of Maputo, 
Mozambique

Relax on the enchanting uninhabited Portuguese Island

Witness the picturesque beaches of Pomene Bay, Mozambique

Relax on the Island of Nosy Be, Madagascar’s number-one beach 
destination

Witness the magnificent beaches and beautiful mountains of Mahe 
Island in the Seychelles

Dock in stunning Port Louis, Mauritius - best known for its beaches, 
lagoons, mountains and reefs

FLIGHTS

Return international flights (economy class) ex SYD/MEL/BNE/ADL/
PER

1 way internal flight (economy class) Johannesburg to Durban

CRUISE

19 night Southern Africa Cruise with MSC Cruise Lines

Sail aboard the elegant 4 star ‘MSC Musica’ ship

ACCOMMODATION

3 nights accommodation at 5-star Ivory Tree Game Lodge, 
Pilanesberg Game Reserve

DINING

Enjoy 67 meals including all meals whilst cruising

TOUR ESSENTIALS

Qualified safari field rangers and trackers

Airline and cruise taxes and surcharges

TRANSPORT

Transportation by private A/C vehicles

Transportation by open air 4x4 vehicles (safari drives)

TRANSFERS

Transfer airport to Safari Lodge (day 2)

Transfer Safari Lodge to Airport (day 5)

Transfer airport to hotel (day 5)

Transfer hotel to cruise port (day 6)

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: All information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information.

Please note: all additional charges are 
payable direct to your Travel Consultant in 
AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on the 16th 
December 2020.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement

For solo travellers a mandatory single 
supplement applies:

- Interior Cabin: $2850

- Ocean View Cabin: $3200

- Balcony Cabin: $3750

Departure Dates

16th December 2020

Departure Cities

Sydney, Melbourne, Brisbane, Adelaide 
or Perth

FLIGHTS

Full Service Airline(s) Used

Singapore Airlines, Qantas Airways, 
Qatar Airways, South African Airways, 
Emirates, Etihad Airways, Ethiopian 
Airlines plus any codeshare partners 
(subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and 
any flights intentionally forfeited will result 
in later flights being subject to cancellation. 

Arrive early in Johannesburg, South 
Africa

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to 
availability at the time of booking.

Stay behind in Durban, South Africa

Price on request, subject to availability.

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to 
availability at the time of booking.

Stopover Packages

Not available.

 

Flight Class Upgrades

- Premium Economy: Not available.

- Business Class (International sectors 
only): Starting from $4999 per person

Please note: 

- *Starting from quotes will be processed 
and returned for your consideration.

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration.

CRUISES

Cabins

All cabins are subject to availability; 
some cabins may have restricted views.

ACCOMMODATION

Accommodation Used

5 Star (self-rated)

- Pilanesberg National Park: Ivory Tree 
Game Lodge

4 Star (self-rated)

- MSC Cruises: ‘MSC Musica’ Ship

3 Star (self-rated)

- Durban: Protea Hotel Marriott Durban 
Umhlanga

Please note: Accommodation/rooms 
offered are based on a lead-in room type, 
and are subject to availability based on 
seasonality. Properties will be confirmed, 
no later than two weeks prior to travel.

Extra Nights

Not available.

Maximum Room Capacity

3 people (subject to availability).
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Child Policy

- No child discounts. Full price applies 
for all children travelling with their 
parents.

- Valid for Children/infants 8 years old 
and over.

Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
unaccompanied minors allowed.

Triple Share

No discounts apply for 3rd person 
travelling. Full price applies, subject to 
availability. 

Please note: Triple shares may be required 
to share existing bedding.

Bedding Configuration

2 x Single or 1 x Queen/King (subject to 
availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION

Minimum group size 10, maximum group 
size 50 per vehicle.

Please note: Safari games drives will 
be undertaken in 4x4 vehicles with a 
maximum group size of 12 per vehicle.

Optional Tours / Activities

Please note:

- Shore excursions can be booked/
reserved directly with the cruise line 
prior to travel (subject to availability)

- Shore excursions can also be booked 
whilst onboard (subject to availability).

EXCLUSIONS

- Visa fees and requirements (Please 
see the visa section below for more 
information)

- Meals/beverages not stated in the 

itinerary (including any specialty 
restaurants onboard cruise)

- Optional gratuities/tipping:

*South Africa Land: Optional and at the 
customer’s discretion

*Cruise: Mandatory at $12.50 USD per 
person/day payable onboard at the end 
of the cruise. Optional extras purchased 
on board the cruise will have up to an 
18% gratuity added.

- Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

- Personal expenses

- Transfer cruise port to airport (day 25)

- Travel insurance (Mandatory)

Please note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge 
of an area, its culture, and history. Their 
role entails providing commentary, 
routing the tour, and seeing that people 
have a good time. They are a licensed, 
qualified expert who supplies specific 
information on history, art, architecture 
and culture of the city/village/attraction 
in which he or she is guiding the tour. 
The guide meets the group at the 
required place and leaves the group at 
the end of the tour, they do not travel 
with the group. 

Tour Leader: 

An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 

information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can 
be fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available 
when particularly required to enhance the 
experience of the destination featured. 

CLIMATE & AVERAGE 
TEMPERATURES

Johannesburg, South Africa

December is a warm summer month 
in Johannesburg characterized by high 
temperatures between 14°C and 25°C 
and a rise in humidity to an average of 
63%. The mornings may be a little chilly 
as opposed to the warmer and cooler 
evenings. During the day, the sun will 
shine for an average of eleven hours.

The Seychelles

Although it is the season of monsoon, 
the temperature lingers around the 
average temperature of 27°C, thus 
sustaining the amazing weather. The rain 
showers themselves often occur in short 
and brief bouts and intervals, not lasting 
for too long and are short-lived.

FLIGHTS

Seat Selection & Frequent Flyer Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 

IMPORTANT INFORMATION
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valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

CRUISE

Disembarkation:

- Begins approximately 2 hours after 
docking.

- Due to security reasons, all guests must 
be on board 2 hours before sailing.

- Itineraries are subject to change at any 
time without notice.

- Check your specific sailing for exact 
departure and arrival times. All times are 
local to the port.

Cruise Loyalty Discounts:

Please note: Travellers booked via 
TripADeal will not be entitled to receive 
any cruise line customer loyalty discounts. 
Similar to airline frequent flyer programs, 
this is outside of the TripADeal booking 
process. However, customers may contact 
the cruise line direct upon receiving their 
TripADeal travel documents to request any

membership benefits they are entitled 
to. 

COACH TOUR

Meals:

67 meals are included in the tour, for 
all other meals; lunches and dinners the 
tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal 
of any dietary requests/requirements. 
Please note; we will do our best to meet 
your requests/requirements, however 
cannot guarantee that we will always be 

able to.

Luggage:

You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

OTHER

Fitness Level Required / Mobility:

Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a basic level of fitness will be 
required. If you have any concerns please 
consult your healthcare provider prior to 
purchase/travel.

Yellow Fever:

A valid international certificate of 
vaccination against Yellow Fever is 
required in many countries. You may 
need to present this on arrival at 
the airport or border crossing. Some 
countries will refuse entry if you are 
unable to present your certificate. 
It’s also quite common for your home 
country to request a Yellow Fever 
certificate on your arrival back home.

It is your responsibility to check 
with your doctor well in advance of 
leaving home about the Yellow Fever 
requirements for the countries you’ll be 
visiting.

Gratuities / Tipping:

Land

South Africa

- Gratuities (tips) are not included in the 

tour price for services of the tour leader 
(when available) and driver throughout 
the tour and are optional at the 
customer’s discretion.

Tipping for all services provided on tour 
is always a matter of personal discretion, 
however please be aware that tipping is 
considered by many locals to be a part 
of their normal remuneration and they 
may approach you for payment and 
there is no need to be intimidated by the 
request.

Cruise

Gratuities (tips) are not included in the 
tour price for the services of the cruise 
staff throughout the cruise component 
of this tour. MSC Cruise Lines is an 
internationally registered company & 
operates to US & European standards, 
both of which have an economy driven 
by a gratuities culture. Gratuities are 
expected on your cruise and will be 
charged to your onboard account at 
$12.50 USD per person per day. If you 
have any questions in regards to the 
gratuities on your cruise please speak 
to the guest services staff onboard the 
ship.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours 
or public holiday closures, your itinerary 
where possible, will be adjusted or an 
similar activity will be offered in its place 
(subject to availability).

Shopping:

Shopping overseas can be a daunting 
and confusing experience, especially 
when there is a language barrier. Please 
be very cautious when foreign currencies 
and prices are involved.  If paying by 
credit card, please pay close attention to 
the amount you are being charged and 

IMPORTANT INFORMATION
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keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

Madagascar

Australian passport holders will receive a 
tourist visa upon arrival. Ensure you have 
proof of onward travel.

Mozambique

Australian passport holders will need 
a visa to enter Mozambique. You may 
be able to get one on arrival. Contact 
your nearest Mozambique embassy or 
consulate for details.

Seychelles

A tourist visa for Seychelles is not a 
requirement if travelling for up to 90 
days on an Australian passport.

Mauritius

A ‘free of charge’ visa is available upon 
arrival if staying less than 60 days when 
travelling on an Australian passport 

South Africa

A tourist visa is not required for South 
Africa when travelling on an Australian 
passport.

Important: Please start arranging your 
visa at least 3 weeks prior to departure 
to account for any delays due to 
consulate operating hours.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 

are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This 
may in turn affect the type of application 
required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

·       1st Change - $100.00 per person 
+ any additional charges applied by the 
airline/cruise company/accommodation/
other travel provider.

·       2nd Change - $150.00 per person 
+ any additional charges applied by the 
airline/cruise company/accommodation/
other travel provider.

·       Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·       Changes within 30 days of 
departure $350.00 person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·       Changes within 14 days of 
departure $500.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

Name Changes Due To Passenger 

Error

·       If the incorrect name has been 
advised to TripADeal, charges of 
$150.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

IMPORTANT INFORMATION


