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Malaysia is a destination that should be on everyone’s travel list. From 

the bustling streets of Kuala Lumpur and vibrant tea plantations of 

the Cameron Highlands, to the gorgeous beaches of Langkawi and 

UNESCO treasures of Penang, it’s a country full of precious gems. 

With amazing cuisine and a fascinating cultural heritage, why stay at 

home when Malaysia is within easy reach?

This 15 day highlights tour is a chance to experience the diverse 

wonders of Malaysia, starting with the glittering capital city of Kuala 

Lumpur. Marvel at the twin Petronas Towers that dominate the city 

skyline; visit the National Monument and Museum on a guided city 

tour; and enjoy free time to soak up the city sights at leisure. Ascend 

the colourful rainbow staircase at Batu Caves, exploring the incredible 

series of limestone caves. Unwind with four nights at leisure on the 

beautiful island of Langkawi, renowned for its beaches and diving 

opportunities. Explore the UNESCO listed town centre of George 

Town in Penang, strolling among its colonial buildings adorned in 

vibrant street art, and more! This sensational small group tour 

includes return flights, 13 nights in 4-star hotel accommodation, 

English-speaking local tour guides and so much more.

HIGHLIGHTS 
OF MALAYSIA

KUALA LUMPUR  •  PENANG  •  LANGKAWI  •  CAMERON HIGHLANDS

THE OFFER
HIGHLIGHTS OF MALAYSIA

$2499

PER 
PERSON 
TWIN 
SHARE

$2499

15 DAY CULTURAL TOUR
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Day 1 Australia - Kuala Lumpur, Malaysia 

Today depart from either Sydney, Melbourne, Brisbane, 
Adelaide or Perth for your flight to Kuala Lumpur, Malaysia! 
Upon arrival you will be picked up by a tour representative and 
transferred to the hotel. 

Please note: 

- Some flights may arrive early in the morning, and check-in 
will not be available until 2pm. Luggage storage facilities and 
common areas are available for use to customers who arrive 
early. 

- Due to flight scheduling and availability, some departures 
may occur on day 0. Affected customers must be at the airport 
the night before. Flight times will be indicated on your final 
documentation which you will receive prior to departure.

Overnight: Hilton Garden Inn Kuala Lumpur Jalan Tuanku 
Abdul Rahman South, Kuala Lumpur

Meals included: In-Flight

Day 2 Kuala Lumpur Half Day City Tour - Free Afternoon

After breakfast, you will start your introduction to Kuala 
Lumpur with a visit to Dataran Merdeka (Independence 
Square), where old and new Malaysia merge in a vast, 
open space. Witness the National Mosque, which is able to 
accommodate up to 8,000 people and is reminiscent of the 
Grand Mosque in Mecca. Enjoy a short photo stop at the New 
Royal Palace. Visit the National Museum, which provides 
intriguing insights into Malaysian history and culture. The 
museum’s structure was inspired by the architecture of the 
Malay royal palaces. 

Later take a stroll around the beautiful Lake Gardens, located 
within the vicinity of the National Monument. The National 
Monument was built to commemorate those who died in 
Malaysia’s struggle for independence and Japanese occupation 
of World War II, as well as the troubled times that followed the 
war, known locally as ‘The Emergency’. Enjoy the remainder of 
the day at leisure to check out the city of Kuala Lumpur.

Overnight: Hilton Garden Inn Kuala Lumpur Jalan Tuanku 
Abdul Rahman South, Kuala Lumpur

Meals included: Breakfast

Day 3 Kuala Lumpur Free Day

Today is yours to enjoy free at leisure, or you can take the 
opportunity to join an optional tour (not included).

Optional Tour: Historic Melaka Day Tour - $70 AUD per 
person 
Located two hours from Kuala Lumpur, Melaka is the place 
where the nation was born, where the past and present meets. 
The history of Malaysia is said to have originated here, a great 
seaport where the Portuguese, Dutch and English once ruled. 
This once powerful and prosperous trading port is now a 
delightfully historic city. Visit St. Paul’s Hill and A’Famosa Fort 
for a view of the Straits. Photo stop at the Stadhuys Building 
and the ruins of St. Paul’s Church. Enjoy a local Peranakan 
lunch followed by a stroll along Jonker’s Street, otherwise 
known as ‘Antique Row’. Also included is the oldest Chinese 
temple (Cheng Hoon Teng) in Malaysia.

Please note: This optional tour begins and ends at your hotel and is 
a shared tour service with travellers from all over the world. Lunch, 
transfers and professional English speaking tour guide is included.
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Overnight: Hilton Garden Inn Kuala Lumpur Jalan Tuanku 
Abdul Rahman South, Kuala Lumpur

Meals included: Breakfast

Day 4 Kuala Lumpur - Batu Caves - Cameron Highlands 
(approx. 200km day)

Today you will be picked up from the hotel and visit the Batu 
Caves Temple en route to Cameron Highlands. The limestone 
forming Batu Caves is said to be around 400 million years old 
and its cavernous interior is home to Hindu deities. Rising 
almost 100m above the ground, the Batu Caves Temple 
complex consists of three main caves and a few smaller ones. 
The largest, referred to as Cathedral Cave or Temple Cave, has 
a very high ceiling and features ornate Hindu shrines. To reach 
it, visitors must climb a steep flight of 272 steps. 

Please note: Customers who are reasonably fit should not have 
any problem climbing the steps up to the temple. If you do not wish 
to make the climb, you can browse the shops that are available at 
ground level.

Afterwards stop for lunch at a local restaurant in Tapah 
before continuing to Iskandar Waterfalls for a short photo 
stop. You may also meet some aborigines at their homes and 
maybe witness a blowpipe demonstration. Next continue on 
to Cameron Highlands, which is 1,542m above sea level and 
is famous for its world renowned tea. You will enjoy a couple 
of stops along the way for you to stretch your legs and take 
some photos of the scenery. Upon arrival check in and enjoy 
the remainder of the day at leisure. As the weather is much 
cooler in the highlands, a light sweater is recommended in the 
evenings.

Overnight: Heritage Hotel, Cameron Highlands

Meals included: Breakfast;Lunch

Day 5 BOH Tea Plantation - Free Afternoon

Today, after breakfast, enjoy the tranquil scenery as you travel 
to the BOH Tea Plantation. The BOH Tea Plantation has a 
total of 8,000 acres planted with tea and is the largest tea 
plantation in South East Asia. The view of green rolling hills, 
with the neat regular rows of tea plants, is truly breathtaking. 
The guided factory tour of how the tea leaf is processed is very 
educational and interesting. 

This afternoon will be at leisure, alternatively your tour guide 
can suggest some optional activities (at your own expense).

Overnight: Heritage Hotel, Cameron Highlands

Meals included: Breakfast

Day 6 Cameron Highlands - Ipoh City Tour - Kek Lok Tong 
Cave (approx. 100km day)

Today check out after breakfast and depart for Ipoh along a 
scenic route via Simpang Pulai. Upon arrival in Ipoh, enjoy a 
tour of the city covering the Old Town with its collection of old 
government and bank buildings and the Railway Station, which 
is one of the grandest train stations in Southeast Asia. Other 
historical buildings that you will see include the High Court, 
Royal Ipoh Club, St Michael Institution and Birch Memorial 
Clock Tower. You will also visit Concubine Lane, which has 
more than a century of history attached to it. A well known 
mining tycoon gifted this lane to one of his concubines so she 
could collect the rent from the houses as her income. Next you 
will move onto Little India, famous for its Malaysian Indian 
cuisine. Stop for lunch to savour some of the local delicacies at 
your own expense. After lunch, you will enjoy a short visit to 
Sam Poh Tong Temple.  Said to be the biggest cave temple in 
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the country, it’s an impressive work of art with various statues 
of Buddha interspersed among the stalactites and stalagmites.
Afterwards you will visit the Kek Lok Tong Cave, also known 
as the Cave of Great Happiness. Covering an area of 12 acres 
with amazing sculptures, statues, limestone hills, stalactites, 
stalagmites and gardens, Kek Lok Tong Cave opened in 1920 as 
a place of worship. In 1960, it became a part of an iron mining 
operation and now it’s maintained as a temple for worship and 
also as a tourist attraction. As you make your way up the steps 
to the temple, look out for the stone miniatures that dot the 
way. As you make your way through the cave temple, be sure 
to check out the stalactites and stalagmites that form the cave 
interior. At the end is a Zen garden with gazebos, a reflexology 
path, monkeys and flowers. Next, proceed to the hotel and 
after check in enjoy the evening at leisure.

Overnight: Mu Hotel or similar, Ipoh

Meals included: Breakfast

Day 7 Ipoh - Orang Utan Island Visit - Penang (approx. 
250km day)

After breakfast, check out and head to Bukit Merah Laketown. 
Upon arrival, take a boat to Orang Utan Island. As you step 
onto the jetty, keep a look out, as you may spot an orangutan 
or two, swinging from tree to tree, maybe even taking a nap. 
As you walk along the boardwalk you will learn amazing facts 
about this intelligent primate. A walk through the semi-circle 
steel-fence tunnel enclosure is a humbling experience, where 
we humans, seemingly in a cage, can peer out and be captivated 
by the orangutans roaming free beyond the trees.

Afterwards continue onto Penang and check into the hotel and 
enjoy the remainder of the day at leisure. 

Combine three distinct and ancient cultures, indigenous and 

colonial architecture, shake for a few centuries, and garnish 
with some of the best food in Southeast Asia, and you’ve got 
the irresistible urban cocktail that is George Town. Renowned 
for street food, you will be spoiled for choice as you meander 
your way around town. Food can be found on almost every 
corner, so be adventurous and try the food, standing by the 
roadside!

Overnight: The Wembley Hotel, Penang

Meals included: Breakfast

Day 8 Penang Full Day City Tour

After breakfast, start your orientation tour of George Town. 
George Town, named after King George III, is home to a 
picture-perfect mix of colonial architecture, grand temples, 
and some truly impressive street art. This tour begins with 
a visit to the Thai Buddhist Temple which houses the 108 ft 
long Reclining Buddha. Sitting across the road is the Burmese 
Buddhist Temple. The bustling waterfront jetties, houses 
built directly over the water, come next. This quirky village 
dating back to the early Chinese immigrants, giving insight to 
Penang’s past.

Next, a visit to the Pinang Peranakan Mansion which was built 
at the end of the 19th century, the typical home of a rich Baba 
of a century ago is recreated to offer a glimpse of their opulent 
lifestyle and of their many customs and traditions. With over 
1,000 pieces of antiques and collectibles of the era on display, 
this Baba-Nyonya museum is also housed in one of Penang’s 
heritage mansion of eclectic design and architecture. 

Enjoy a local lunch at a restaurant (not included - at your 
own expense) then walk along the Street of Harmony, which 
is bordered by religious landmarks such as Kapitan Keling 
Mosque with its domes and minarets, the Sri Mahamariaman 
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Temple devoted to a popular Hindu Goddess, Goddess of 
Mercy (Kuan Yin) Temple, built in 1800; St. George’s Church, 
oldest Anglican Church in the Region. Along the way, check out 
‘Little India’, a colourful place which offers many specialised 
Indian stores and eating places. Take time to browse the Indian 
specialties such as spices, Indian music, garlands, trinkets and 
gold jewellery. Next enjoy some time free at leisure to perhaps 
explore further. Meet back at the designated waiting area 
by 3pm and transfer back to the hotel or you can choose to 
continue exploring on your own.

Overnight: The Wembley Hotel, Penang

Meals included: Breakfast

Day 9 Penang Free Day

Today is yours to enjoy free at leisure. Tonight take the 
opportunity to join in an optional tour (not included).

Optional Activity: Penang Island Discovery Half Day Tour - 
$60 per person 
This morning head out to witness the local traditional art 
of fabric making with the use of wax and dyes. Then drive 
through the hills where you can enjoy the lush greenery of a 
tropical rainforest dotted with fruit orchards and spices.

Take a breather at a street stall and be introduced to the 
many varieties of fruits and spices produced by local farmers. 
Drive to a valley where there are clusters of traditional Malay 
villages and paddy fields, taking you back to basics with a sense 
of tranquillity. Proceed to the centuries old Snake Temple and 
learn about its intriguing history before going for a shopping 
spree at the Coffee Tree, where you can stock up on local 
products to bring home with you before returning to the hotel.

Please note: This optional tour begins and ends at your hotel and 
is a shared tour service with travellers from all over the world. 
Services are in English and include hotel transfers and an english 
speaking tour guide.

Overnight: The Wembley Hotel, Penang

Meals included: Breakfast

Day 10 Penang - Langkawi

Early this morning transfer to the ferry port for your ferry 
journey to Langkawi Island (approx. 3 hour ferry ride). Upon 
arrival, you will be met and transferred to your beachfront 
resort for the next 4 nights.

Please note: A flight upgrade option is available for $110 per 
person, with a flight time of approximately 45mins.

Langkawi is an archipelago made up of 99 islands on Malaysia’s 
west coast. Surrounded by turquoise sea, the interior of the 
main island is a mixture of picturesque paddy fields and jungle-
clad hills. If you’re intent on carting off duty-free alcohol, 
cigarettes and chocolate, then this is the place to be. Nature 
lovers will find the island just as agreeable as the shoreline is 
fringed by powder-fine sand and swaying coconut trees.

The island is especially recognised for its excellent diving 
opportunities and this tropical gem hides a treasure trove 
of other exciting holiday opportunities. From the expansive 
Underwater World Langkawi along Pantai Cenang to the 
soaring Cable Car in Pantai Kok, Langkawi is an electrifying 
locale that keeps visitors coming back for more (activities not 
included).

Overnight: Holiday Villa Beach Resort & Spa, Langkawi

Meals included: Breakfast
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Day 11 Langkawi Free Day

Today is free at leisure on the beautiful island of Langkawi.

Overnight: Holiday Villa Beach Resort & Spa, Langkawi

Meals included: Breakfast

Day 12 Langkawi Free Day

Today is free at leisure on the beautiful island of Langkawi.

Overnight: Holiday Villa Beach Resort & Spa, Langkawi

Meals included: Breakfast

Day 13 Langkawi Free Day

Today enjoy one final day free at leisure on the beautiful island 
of Langkawi.

Overnight: Holiday Villa Beach Resort & Spa, Langkawi

Meals included: Breakfast

Day 14 Langkawi, Malaysia - Australia

Today transfer to the airport for your return flight back to 
Australia.

Please note: Some flights may depart in the evening. Late check 
out is not provided but luggage storage facilities and use of resort 
common areas are available so you may enjoy the day at leisure 
before transferring to the airport later in the day.

Meals included: Breakfast;In-Flight

Day 15 Arrive in Australia

Please note: Some flights may arrive + 1 days.
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HIGHLIGHTS

Explore Kuala Lumpur, the Cameron Highlands, Ipoh, Penang and 
Langkawi

Enjoy a guided tour of bustling Kuala Lumpur

Visit Independence Square and the National Museum

Explore Kuala Lumpur on a day free at leisure

Ascend the rainbow staircase at famous Batu Caves

Relax with 4 nights at a beachfront resort in Langkawi

Stop for a photo of the picturesque Iskandar Waterfalls

Visit BOH Tea Plantation in the Cameron Highlands

Enjoy a guided tour of the pretty city of Ipoh

Visit the Old Town, the historic Railway Station and more

Explore Kek Lok Tong Cave - ‘The Cave of Great Happiness’

Visit an orangutan sanctuary at Orang Utan Island

Explore the eclectic island of Penang on a full day guided tour

Admire dazzling street art in historic George Town

FLIGHTS

Return international flights (economy class) ex SYD/MEL/BNE/ADL/
PER

ACCOMMODATION

13 nights 4-star hotel accommodation

DINING

Enjoy 14 meals including daily breakfast and one local lunch

TOUR ESSENTIALS

English speaking local tour guides

Airline taxes and surcharges

TRANSPORT

Transportation by A/C Vehicles

1-way ferry journey from Penang to Langkawi

TRANSFERS

Return airport transfers

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: all information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below. 

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information.

Please note: all additional charges are 
payable direct to your Travel Consultant in 
AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 
dates until the 19th August 2021.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement

For solo travellers a mandatory single 
supplement of $900 applies.

Departure Dates (2020)

Please see the TripADeal website for 
current departure dates. 

Departure Cities

Sydney, Melbourne, Brisbane, Adelaide 
or Perth

FLIGHTS

Full Service Airline(s) Used

Malaysian Airlines and airline partners 
(subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and any 
flights intentionally forfeited will result in 
later flights being subject to cancellation. 

Arrive early in Kuala Lumpur

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Brisbane departures are only valid for 
flights departing Brisbane on Tuesday, 
Thursday, Friday or Sunday

- Adelaide departures are only valid for 
flights departing Adelaide on Tuesday, 
Thursday, Friday, Saturday or Sunday

- Not permitted during and including the 
following dates:  

* 10th December 2020 - 20th January 
2021

Stay behind in Langkawi

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Brisbane departures are only valid for 

flights departing Langkawi on Monday, 
Wednesday, Thursday or Saturday

- Adelaide departures are only valid for 
flights departing Langkawi on Monday, 
Wednesday, Thursday, Friday or 
Saturday

- Not permitted during and including the 
following dates:  

* 10th December 2020 - 20th January 
2021

Stopover Packages

Not available.

Flight Class Upgrades

- Premium Economy: Not available.

- Business Class (International sectors 
only): Starting from $2999 per person

Please note: 

- *Starting from quotes will be processed 
and returned for your consideration.

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration.

ACCOMMODATION

Accommodation Used

4 Star (self-rated)

- Kuala Lumpur: Hilton Garden Inn Kuala 
Lumpur Jalan Tuanku Abdul Rahman 
South 

- Cameron Highlands: Heritage Hotel 

- Ipoh: Kinta Riverfront Hotel or Hotel 
Excelsior 

- Penang: The Wembley Hotel 

- Langkawi: Holiday Villa Beach Resort 
& Spa 

Please note: Accommodation/rooms offered 
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are based on a lead-in room type, and are 
subject to availability based on seasonality. 
Properties will be confirmed, no later than 
two weeks prior to travel.

Extra Nights

- Kuala Lumpur (Pre Tour): $105 per 
room including breakfast.

- Langkawi (Post Tour): $220 per room 
including breakfast.

Please note: extra nights are subject to 
availability until the time of booking. Airport 
transfers are not included if you wish to 
arrive early or stay behind.

Maximum Room Capacity

2 people.

Child Policy

- No child discounts. Full price applies for 
all children travelling with their parents.

- Valid for Children/infants 12 years old 
and over.

Please note: Children must be accompanied 
by a responsible adult 18 years old and 
over to travel. No unaccompanied minors 
allowed.

Triple Share

Not available.

Bedding Configuration

2 x Single or 1 x Queen/King (subject to 
availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION

Minimum group size 15, maximum group 
size 20 per vehicle.

Optional Tours / Activities

- Day 3: Historic Melaka City Tour: $70 
per person

- Day 9: Penang Island Tour: $60 per 
person

- Day 10: Flight upgrade from Penang to 
Langkawi: $110 per person

Please note:

- Prices are based on per person, are 
subject to availability, time permitting 
and weather conditions.

- The optional tours listed above must 
be purchased on checkout or over 
the phone prior to submitting your 
passenger information form (subject to 
availability) 

- Some tours require minimum numbers 
to operate.

EXCLUSIONS

- Visa fees and requirements (A tourist 
visa for Malaysia is not required if 
travelling on an Australian passport)

- Meals/beverages not stated in the 
itinerary 

- Optional gratuities/tipping: 20MYR per 
person, per day where tour services are 
provided

- Mandatory Malaysian Tourism Tax: 
10MYR per room, per night payable 
directly to hotels on arrival

- Optional activities/tours

- Personal expenses

- Travel insurance (Mandatory)

Please note: A comprehensive travel 
Insurance policy must be organised BEFORE 
all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing 
the tour, and seeing that people have a 
good time. They are a licensed, qualified 
expert who supplies specific information 

on history, art, architecture and culture 
of the city/village/attraction in which 
he or she is guiding the tour. The guide 
meets the group at the required place 
and leaves the group at the end of the 
tour, they do not travel with the group. 

Tour Leader: 

An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available 
when particularly required to enhance the 
experience of the destination featured. 

CLIMATE & AVERAGE 
TEMPERATURES

Kuala Lumpur:

Kuala Lumpur lies at 54m above sea level 
and has a tropical climate. The average 
temperature in Kuala Lumpur is 27.1°C. 
The average annual rainfall is 2486 mm.

Langkawi:

You will never be required to wear 
a jacket or a sweater in Langkawi. In 
fact the temperature remains warm 
and mostly the same throughout the 
year. During the course of the year, 
the variation in the average high 
temperature is usually between 31°C to 
34°C, and the average low is between 
23°C to 24°C. You will rarely see 

IMPORTANT INFORMATION
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temperature going below 22°C or above 
35°C at any time of the day. 

FLIGHTS

Seat Selection & Frequent Flyer 
Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

COACH TOUR

Meals:

Daily breakfast and one lunch is 
included in the tour, for all other meals; 
lunches and dinners the tour leader 
(when available) will offer assistance 
with reservations, suggestions and 
directions to local restaurants. It is your 
responsibility to notify TripADeal of any 
dietary requests/requirements. Please 
note; we will do our best to meet your 
requests/requirements, however cannot 
guarantee that we will always be able to.

Luggage:

You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 

and off-loading of the luggage from the 
coach.

OTHER

Fitness Level Required / Mobility:

Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: an average level of fitness 
will be required. Some walking tours are 
included and the Batu Caves stairs can be 
quite demanding (but you do not have to 
participate in this tour). If you have any 
concerns please consult your healthcare 
provider prior to purchase/travel.

Yellow Fever:

A valid international certificate of 
vaccination against Yellow Fever is 
required in many countries. You may 
need to present this on arrival at 
the airport or border crossing. Some 
countries will refuse entry if you are 
unable to present your certificate. 
It’s also quite common for your home 
country to request a Yellow Fever 
certificate on your arrival back home. It 
is your responsibility to check with your 
doctor well in advance of leaving home 
about the Yellow Fever requirements for 
the countries you’ll be visiting.

Gratuities / Tipping:

Land

- Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. The recommended tip is 20MYR 
per person per day where tour services 
are provided and this covers the guide/
leader and the driver, which will be 
collected whilst on tour. 

- Tipping for all services provided on tour 
is always a matter of personal discretion, 
however please be aware that tipping is 
considered by many locals to be a part of 
their normal remuneration and they may 

approach you for payment and there is 
no need to be intimidated by the request.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours 
or public holiday closures, your itinerary 
where possible, will be adjusted or an similar 
activity will be offered in its place (subject to 
availability).

Shopping:

Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved. If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

A tourist visa for Malaysia is not required 
if travelling on an Australian passport.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This may in 
turn affect the type of application required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

IMPORTANT INFORMATION



Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

·   1st Change - $100.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   2nd Change - $150.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due To Passenger 
Error

·   If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


