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Electric cities and exotic cuisine, stunning landscapes and endless 

horizons; this nine-day fly, stay and cruise package is peppered with 

all the spice you’d expect of South East Asia. From the blend of Indian, 

Chinese, British and Malay culture in Singapore to the UNESCO listed 

old town of George Town in Penang, this trip is the ultimate way to 

experience the region in comfort and style.

Kick things off with two nights at leisure in the dazzling ‘Lion City’ of 

Singapore. Though best known as the home of Marina Bay Sands, 

Gardens by the Bay and the energetic island of Sentosa, the city is also 

a foodie’s paradise with cheap and delicious cuisine that is sure to 

make your tastebuds swoon. Then, set sail on a five-night Royal 

Caribbean cruise to Malaysia and Thailand aboard the five-star 

Quantum of the Seas. This revolutionary ship offers tantalising dining 

options, spectacular stage shows, robot bars and so much more! 

Cruise to the stunning island of Phuket, the street art mecca of 

George Town on Penang, and Port Klang - gateway to the bustling 

metropolis of Kuala Lumpur. Ready to set sail? This amazing package 

includes return flights, two nights pre-cruise hotel accommodation, a 

dazzling five night Royal Caribbean cruise and more.

SPICE OF
ASIA CRUISE

SINGAPORE  •  PHUKET  •  PENANG  •  PORT KLANG (KUALA LUMPUR)

THE OFFER
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OUTSIDE VIEW STATER.
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BALCONY STATEROOM

$2299
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Day 1 Australia - Singapore

Today depart from either Sydney, Melbourne, Brisbane, 
*Adelaide or Perth for Singapore. Fly with award winning full-
service airlines such as Singapore Airlines, Qantas Airways 
and Emirates to name a few (subject to availability). On arrival 
into Singapore, you will be met and transferred to your hotel 
accommodation, where you will spend the next two nights at 
leisure.

Overnight: G Hotel or similar, Singapore

Meals included: In-Flight

Day 2 Singapore Free Day

Singapore is a city full of surprises. From the incredible 
architecture of Marina Bay to the diverse cultures of its 
neighbourhoods - Chinatown, Little India, Little Arabia and 
beyond - this is a city which begs to be explored. The MTR rail 
line makes getting around a breeze, while the famed ‘hawker 
centre’ food courts across the island offer delicious cuisine at 
amazing prices.

Overnight: G Hotel or similar, Singapore

Meals included: Breakfast

Day 3 Singapore – Begin 5 Night ‘Spice of Southeast Asia’ 
Cruise

This morning you will check out of the hotel and at the 
appropriate time be transferred to the cruise port to begin 
your five-night Spice of Southeast Asia cruise on board Royal 
Caribbean’s ‘Quantum of the Seas’ ship. Take your time to 
settle in and enjoy lunch on board before the ships departure 
at 4:30pm.

Overnight: Royal Caribbean ‘Quantum of the Seas’ ship

Meals included: Breakfast;Lunch;Dinner

Day 4 Kuala Lumpur (Port Klang), Malaysia – 8:00am to 
5:00pm

The cruise will dock in Port Klang, gateway to Kuala Lumpur. 
Enjoy today at leisure to explore the local area around Port 
Klang, venture in to the city of Kuala Lumpur for a day of 
sightseeing, or perhaps visit the spectacular Batu Caves. The 
choice is yours.

Overnight: Royal Caribbean ‘Quantum of the Seas’ ship

Meals included: Breakfast;Lunch;Dinner

Day 5 Penang, Malaysia – 8:00am to 5:00pm

Enjoy breakfast this morning before the cruise docks in 
Penang for a day at leisure. Take the easy stroll from the cruise 
port in George Town to the city’s UNESCO World Heritage 
zone, where you can see the 18th-century Fort Cornwalls and 
the Taoist Goddess of Mercy Temple, as well as the numerous 
street murals adorning its crumbling colonial buildings. You 
may like to also explore out to the forested summit by tram or 
check out local Batu Ferringhi Beach for a day in the sun. The 
local hop-on hop-off bus is a great way to get around.

Overnight: Royal Caribbean ‘Quantum of the Seas’ ship

Meals included: Breakfast;Lunch;Dinner

Day 6 Phuket, Thailand – 8:00am to 8:00pm

The cruise will tender in Phuket this morning, where you 
can disembark and enjoy the day at leisure. You may choose 
to spend the day exploring local markets, visiting the many 
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beaches or discovering the surrounding smaller islands with 
local tour operators or on a shore excursion.

Overnight: Royal Caribbean ‘Quantum of the Seas’ ship

Meals included: Breakfast;Lunch;Dinner

Day 7 At Sea

Enjoy the day on-board the ship taking advantage of all the 
amenities this incredible ship has to offer.

Overnight: Royal Caribbean ‘Quantum of the Seas’ ship

Meals included: Breakfast;Lunch;Dinner

Day 8 Singapore – Arrive 7:00am - Australia

Enjoy your final breakfast onboard the cruise this morning 
before arriving into Singapore at 7:00am. Disembark the 
cruise and at the appropriate time make your own way to the 
airport for the return flight back to Australia.

Meals included: Breakfast;In-Flight

Day 9 Arrive in Australia
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HIGHLIGHTS

Journey to 3 countries: Thailand, Malaysia and Singapore

Enjoy 2 nights at leisure in the amazing city of Singapore

Cruise to Penang, known for its incredible street art and Nonya 
cuisine

Unwind with a day at leisure in tropical Phuket, Thailand

Visit Port Klang, gateway to glittering Kuala Lumpur, Malaysia

FLIGHTS

Return international flights (economy class) ex SYD/MEL/
BNE/*ADL/PER

CRUISE

5 night Royal Caribbean ‘Spice of Southeast Asia’ cruise

Sail aboard the 5 star ‘Quantum of the Seas’ ship

Onboard entertainment and prepaid gratuities

ACCOMMODATION

2 nights 4-star pre-cruise hotel accommodation in Singapore

DINING

Enjoy 17 meals including all meals while cruising

TOUR ESSENTIALS

Airline and cruise taxes and port charges

TRANSFERS

Day 1: Transfer from airport to hotel

Day 3: Transfer from hotel to cruise port

TOUR INCLUSIONS

9 DAY FLY, STAY & CRUISE  |  SPICE OF ASIA CRUISE
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IMPORTANT INFORMATION
*Please note: all information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information.

Please note: all additional charges are 
payable direct to your Travel Consultant in 
AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on the 31st 
January 2020.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement

For solo travellers a mandatory single 
supplement applies.

- Interior Stateroom: $650 per person

- Outside View Stateroom: Not available

- Balcony Stateroom: $860 per person

Departure Date

31st January 2020

Departure Cities

Sydney, Melbourne, Brisbane, *Adelaide 
or Perth

Departure City Surcharges

*Adelaide: $200 per person

FLIGHTS

Full Service Airline(s) Used

Singapore Airlines, Qantas Airways, 
Emirates, Virgin Australia, British 
Airways and codeshare partners (subject 
to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and any 
flights intentionally forfeited will result in 
later flights being subject to cancellation. 

Arrive Early

Not available.

Stay Behind in Singapore

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Stay Behind not permitted during 
and including the following dates: 28th 
March 2020 – 27th April 2020

Stopover Packages

Not available.

Flight Class Upgrades

- Premium Economy: *Starting from 
$1299 per person

- Business Class: Buy now $5599 per 
person

Please note: 

- *Starting from quotes will be processed 
and returned for your consideration.

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration.

- If Abu Dhabi, Dubai or Doha stopovers 
are offered, Premium Economy upgrades 
will not be available

CRUISE

Cabins / Staterooms

All cabins are subject to availability; 
some cabins may have restricted views.

ACCOMMODATION

Accommodation Used

5 Star (self-rated)

Royal Caribbean Cruise: ‘Quantum of the 
Seas’ ship

4 Star (self-rated)

Singapore: G Hotel, Copthorne Kings or 
similar

Please note: Accommodation/rooms offered 
are based on a lead-in room type, and are 
subject to availability based on seasonality. 
Properties will be confirmed, no later than 
two weeks prior to travel.

Extra Nights

Not available.

Maximum Room Capacity

2 people (subject to availability).

Child Policy

- No child discounts. Full price applies for 
all children travelling with their parents.

- Valid for Children/infants 6 month old 
and over.
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Please note: Children must be accompanied 
by a responsible adult 18 years old and 
over to travel. No unaccompanied minors 
allowed.

Triple Share

Not available.

Bedding Configuration

Singapore Accommodation: 1 x Queen 
bed or 2 x Single beds

Cruise: 1 x Queen bed or 2 x Single beds

(subject to availability)

Adjoining / Interconnecting Rooms

Not available.

GENERAL TOUR INFORMATION

Minimum group size 2.

Optional Tours / Activities

Please note:

- Some tours require minimum numbers 
to operate.

- Shore excursions can be booked/
reserved directly with the cruise line 
prior to travel (subject to availability)

- Shore excursions can also be booked 
whilst onboard (subject to availability).

EXCLUSIONS

- Visa fees and requirements (A tourist 
visa is provided upon arrival to Thailand 
and a tourist visa is not required for 
Singapore & Malaysia if travelling on an 
Australian passport)

- Meals/beverages not stated in the 
itinerary (including any specialty 
restaurants onboard cruise)

- Gratuities/tipping

-- Cruise: Any optional extras purchased 
onboard the cruise will have up to an 
18% gratuity added

- Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

- Personal expenses

- Travel insurance (Mandatory)

Please note: A comprehensive travel 
Insurance policy must be organised BEFORE 
all details can be finalised.

OTHER IMPORTANT INFORMATION

CLIMATE & AVERAGE 
TEMPERATURES

Thailand:

Phuket has a tropical climate. Thanks 
to its position in the Andaman Sea, the 
weather is mostly mild with a dry season 
between December and March. There 
may be some showers during the dry 
season, though very rare.

Malaysia:

Malaysia enjoys tropical weather year 
round. However, due to its proximity to 
water, the climate is often quite humid. 
Temperatures range from a mild 20°C to 
30°C average throughout the year. On 
the peninsula, they average about 27°C 
in most lowland areas. In coastal areas in 
East Malaysia, minimum temperatures 
range from the low to mid-23°C, and 
maximum temperatures hover around 
32°C; temperatures are lower in the 
interior highland regions.

Singapore:

Due to its geographical location and 
maritime exposure, Singapore’s climate 
is characterised by high humidity 
and abundant rainfall. The average 
temperature is between 25°C and 31°C. 
Thunderstorms occur on 40% of all days. 
January is the coolest month.

FLIGHTS

Seat Selection & Frequent Flyer 
Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 

at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

CRUISE

Disembarkation:

- Begins approximately 2 hours after 
docking.

- Due to security reasons, all guests must 
be on board 2 hours before sailing.

- Itineraries are subject to change at any 
time without notice.

- Check your specific sailing for exact 
departure and arrival times. All times are 
local to the port.

Cruise Loyalty Discounts:

Please note: Travellers booked via TripADeal 
will not be entitled to receive any cruise line 
customer loyalty discounts. Similar to airline 
frequent flyer programs, this is outside of 
the TripADeal booking process. However, 
customers may contact the cruise line 
direct upon receiving their TripADeal travel 
documents to request any membership 
benefits they are entitled to. 

Luggage:

You will be responsible for all your 
personal belongings. With regards 
to luggage, you must carry your own 
luggage from the hotel room to the cruise 
and back to the hotel.

OTHER

Fitness Level Required / Mobility:

IMPORTANT INFORMATION
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Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a basic level of fitness will be 
required. If you have any concerns please 
consult your healthcare provider prior to 
purchase/travel.

Gratuities / Tipping:

Land

Gratuities (tips) are not included in 
the deal. Tipping is at the customer’s 
discretion while staying at the 
accommodation in Singapore.

Cruise

Royal Caribbean is an internationally 
registered company & operates to US 
& European standards, both of which 
have an economy driven by a gratuities 
culture. Prepaid gratuities are included 
in the deal price while onboard the ship 
however up to an 18% gratuity will be 
applied for optional services such as 
wine and spa treatments. If you have any 
questions in regards to the gratuities on 
your cruise please speak to the guest 
services staff onboard the ship.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours 
or public holiday closures, your itinerary 
where possible, will be adjusted or an similar 
activity will be offered in its place (subject to 
availability).

Shopping:

Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved. If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 

with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regard to shopping for further 
information.

VISAS

A tourist visa is granted upon arrival to 
Thailand if travelling on an Australian 
passport. Tourist visas are not required 
for Singapore and Malaysia when 
travelling on an Australian passport.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This may in 
turn affect the type of application required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

·   1st Change - $100.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   2nd Change - $150.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·   Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·   Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due to Passenger 
Error

·   If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


