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Vietnam offers travellers the ultimate exotic experience. Mouth-
watering cuisine, unique cultural encounters, picturesque countrysides 
and welcoming locals. This 10 Day 2 for 1 Vietnam highlights package 
will allow you to experience all of these aspects and more!

A free and easy-style tour with plenty of opportunities to explore on 
your own, this great value package will showcase the centuries-old 
streets of Hanoi, the serene limestone islands of Halong Bay and the 
lush mountains of Sapa. Along the way learn ancient cooking techniques, 
meet the locals of isolated mountain villages, experience a Tai Chi class 
and understand the history of Vietnam with several walking tours.

Package includes return flights, seven nights hotel accommodation, an 
overnight cruise aboard a traditional Vietnamese junk boat and more. 
At this incredible 2-for-1 price, the history, culture and spectacular 
landscapes of Vietnam are within reach for both you and a friend!

Premium upgrades are also available.

2 FOR 1
VIETNAM

HANOI  • HALONG BAY  •  SAPA

THE OFFER
STANDARD PACKAGE

PREMIUM PACKAGE

$4199

$4599

FOR 
TWO 
PEOPLE

$4199
TYPICALLY $8399

10 DAY HIGHLIGHTS  PACKAGE
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Day 1 New Zealand – Hanoi, Vietnam

Today depart from either Auckland, *Christchurch, or 
*Wellington for Hanoi, Vietnam. Fly with either Vietnam 
Airlines, Emirates, Cathay Pacific or Singapore Airlines to 
name a few (subject to availability). On arrival be picked up 
and transferred to the hotel in the capital of Vietnam, which 
is known for its centuries-old architecture and a rich culture 
with Southeast Asian, Chinese and French influence.

Please note:

- Due to flight scheduling and availability, some departures 
may occur on day 0. Affected customers must be at the 
airport the night before. Flight times will be indicated on your 
final documentation which you will receive prior to departure.

- Most hotels in Hanoi do not have pools in them, regardless 
if purchasing Standard (3 star) or Premium (4 star) package. 
This is mostly due to hotels being located near or in the Hanoi 
Old Quarter which is a historical area where most hotels have 
limited space.

Overnight: Hanoi (Standard Or Premium Hotel Option)

Meals included: In-Flight

Day 2 Hanoi Old Quarter Walking Tour - Afternoon at 
leisure

Mid morning today you will enjoy an introductory guided 
walking tour of Hanoi’s Old Quarter (approx. 1 to 1.5 hours). 
With your guide walk from the hotel to the nearby Hoan 
Kiem Lake (approx. 25 mins walk from the hotel). Here you 
will visit The Ngoc Son Temple and The Huc Bridge and learn 
a bit more about the culture and history of this historic city 
along the way. Afterwards you will walk to Saint Joseph’s 
Cathedral to admire this beautiful building with its Gothic 

architecture. Construction began in 1886 and is described 
as resembling Notre Dame de Paris. The church was one of 
the first structures built by the French colonial government in 
Indochina when it opened in December 1886. It’s the oldest 
church in Hanoi.

From St John’s Cathedral, you will be at your own leisure to 
enjoy a coffee or lunch at one of the many restaurants nearby 
and then make your own way back to the hotel when ready. 
You can walk back the way you came or perhaps take a taxi 
(not included).

Overnight: Hanoi (Standard Or Premium Hotel Option)

Meals included: Breakfast

Day 3 Hanoi - Halong Bay Cruise

This morning after breakfast drive through beautiful green rice 
paddy fields on the way to the coast (approx. 4 hours) where 
you will board a Junk boat for an overnight cruise through the 
thousands of towering limestone islands and emerald waters 
of UNESCO listed Halong Bay. Enjoy a seafood lunch before 
taking part in some afternoon activities such as swimming, 
relaxing on a remote beach, climbing to the top of a lookout for 
an amazing panoramic view or take a ride on a rowing boat into 
a secluded bay. Continue this journey with a cruise further into 
the bay to visit a Pearl Farm. Drop anchor in the late evening 
for an overnight stay among the dramatic limestone peaks.

Please note: The overnight cruise boat & services are the same for 
both the standard & premium packages.

Overnight: Traditional Junk Boat - Majestic Cruises or similar, 
Halong Bay

Meals included: Breakfast;Lunch;Dinner

THE ITINERARY
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Day 4 Halong Bay - Hanoi

Early risers can take part in an optional Tai Chi class on deck 
this morning. After breakfast, climb aboard the tender for a 
visit to Sung Sot (Surprise) Cave, a colourful grotto of giant 
stalactites and stalagmites. Return to the boat and enjoy a 
short cooking class where you will learn how to prepare local 
delicacies such as spring rolls. Enjoy lunch on board, followed 
by a relaxing trip back into port, where you will disembark 
and return to Hanoi (approx. 4 hours). Upon arrival back 
into Hanoi check into the hotel for an evening at leisure. 
Alternatively, you can take part in an optional evening activity 
(not included).

Optional Activity: Traditional Vietnamese Dinner with Water 
Puppet Show - $110 for 2 people

This evening you will be picked up from the hotel and 
transferred to one of the best restaurants in Hanoi’s famous 
Old Quarter - Duong’s Restaurant. Here you will enjoy many 
Vietnamese traditional dishes such as Goi Cuon Tom Thit 
(fresh rice paper roll with prawn and pork), Pho Bo (noodle 
soup with beef), Bun Cha (BBQ vietnamese pork meatballs 
with noodles), Goi Ga Hoa Chuoi (banana blossom salad with 
chicken) and Che Nep Dua (sticky rice in coconut cream). 
After dinner you will transfer to a water puppet theatre for a 
spectacular water puppet show. Vietnamese water puppetry 
is a traditional and unique art of Vietnam. Each show lasts 45 
minutes and includes lively illustrative Vietnamese pastoral 
scenes, rural daily life as well as fairy legends. Finish the 
evening with a transfer back to your hotel.

Please note: The itinerary may be adjusted if the water puppet 
show at 8:00pm is not available. The water puppet show will be 
arranged at 6:30pm and the dinner at the restaurant after the 
show.

Overnight: Hanoi (Standard Or Premium Hotel Option)

Meals included: Breakfast;Lunch

Day 5 Hanoi - Sapa

This morning you will be driven to the mountainous town of 
Sapa (approx. 5 hours). Sapa is a picturesque town located in 
the Hoàng Liên Son Mountains of Northwestern Vietnam. A 
popular trekking base, it overlooks the picturesque terraced 
rice fields of the Muong Hoa Valley. Hill tribes and ethnic 
minorities, such as the H’Mong, Tay and Dao make up much 
of the town’s local population.

This afternoon take an afternoon walk through the tiered rice 
paddy fields to Ta Van Village to learn more about the local 
‘Zay’ people. This walk is of basic/moderate difficulty (approx. 
7km) along well formed trails and cobbled steps. Please note: 
the terrain on this walk is undulating but has no demanding 
ascents or descents. Alternatively, choose to enjoy the 
afternoon at leisure to discover the town of Sapa.

Overnight: Sapa (Standard Or Premium Hotel Option)

Meals included: Breakfast

Day 6 Sapa Villages Walk

After breakfast begin another walking journey with a visit 
to two villages of the H’Mong people (Catcat and Xin Chai). 
Continue your walk to see the impressive Thac Bac (Silver) 
Waterfall and a hydroelectric power station established during 
the French occupation. Take in stunning landscapes of green 
forests and rice fields on the walk back to Sapa. Today’s walk is 
of basic/moderate difficulty (approx. 7km) along well formed 
trails and cobbled steps. Please note: the terrain on this hike is 
undulating but has no demanding ascents or descents.
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Another option to the full day walk, you can drive to the base of 
the villages (Catcat and Xin Chai) and walk (approx. 3km) down 
to the village centres. The H’Mong/Mong is an indigenous 
people in Asia. The H’Mong began a gradual southward 
migration from China in the 18th century due to political 
unrest and to escape Chinese threats. They are one of the 
largest ethnic minorities in Vietnam.

Alternatively, you can choose to enjoy the day at leisure in 
Sapa.

Overnight: Sapa (Standard Or Premium Hotel Option)

Meals included: Breakfast

Day 7 Sapa - Hanoi

Today is spent at leisure in Sapa before transferring back to 
Hanoi in the afternoon (approx. 5 hours) arriving at the hotel 
in the evening.

Overnight: Hanoi (Standard Or Premium Hotel Option)

Meals included: Breakfast

Day 8 Hanoi Free Day

Today is free at leisure to explore the graceful and historic 
Hanoi. Alternatively, you can take the opportunity to take part 
in an optional tour to the beautiful Ninh Binh Province (not 
included).

Optional Activity - Hoa Lu & Tam Coc Full Day Tour - $165 for 
2 people

This morning, travel towards Hoa Lu & Tam Coc in the Ninh 
Binh province of Vietnam (approx. 2 hours), enjoying the 
beautiful scenery of the rural areas on the way. The area 
is known as the inland version of Halong Bay due to the 
dramatic limestone formations and caves that can be explored 

by river boat.

Upon arrival in Hoa Lu - the ancient royal capital of Vietnam 
enjoy a visit to Dinh King and Le King Temples which were 
built in the 10th century. Here you will learn more about 
the heroic histories of these two Kings in the Chinese Wars. 
Afterwards travel onwards to Tam Coc and enjoy lunch at 
a local restaurant. After lunch you will board a traditional 
bamboo boat and travel up the Tam Coc River. Here you 
will pass through three enormous caves that provide a brief 
respite from the intense summer sun. It takes approximately 
two hours to travel up and down the river during which you 
witness village life along the river and of course, the striking 
limestone karst formations that Tam Coc is famous for. 
Afterwards you will enjoy some free time and you will also 
have the opportunity to go biking if you wish. If you choose 
to go biking, you will have the chance to visit local villages 
nestled amongst the amazing landscapes of the region. This 
afternoon, depart and transfer back to Hanoi where you may 
enjoy the remainder of the evening at leisure.

Overnight: Hanoi (Standard Or Premium Hotel Option)

Meals included: Breakfast

Day 9 Hanoi, Vietnam - New Zealand

Today you will be picked up from the hotel and transferred 
to the airport for your return flight back to New Zealand. A 
packed breakfast can be requested for travellers with an early 
departure. For travellers with a late departure luggage storage 
facilities will be available at the hotel.

Meals included: Breakfast;In-Flight

Day 10 Arrive in New Zealand

Please note some flights may arrive +1 days
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HIGHLIGHTS

Experience the highlights of Vietnam with a friend

Discover Vietnam’s ancient capital of Hanoi on a guided walking tour

Drive through the beautiful rice paddy fields in Hanoi

Sail among the limestone islands of Halong Bay

Visit a grotto of stalactites and stalagmites

Witness the incredible Sung Sot (Surprise) Cave in Halong Bay

Enjoy a Vietnamese cooking class onboard cruise

Visit a floating pearl farm on Halong Bay

Walk among the beautiful rice terraces of Sapa

See the impressive Thac Bac Silver Waterfall

Walk through the Hoàng Liên Son Mountains

Visit the remote villages of the local indigenous people

Enjoy a day free at leisure in graceful and historic Hanoi

FLIGHTS

Return international flights (economy class) ex AKL/*WLG/*CHC

CRUISE

1 night cruising beautiful Halong Bay

Sail aboard a traditional Vietnamese junk boat

ACCOMMODATION

7 nights quality hotel accommodation (Standard or Premium Option)

DINING

Enjoy 11 meals including daily breakfast

TOUR ESSENTIALS

English speaking local tour guide (days 2, 3, 4, 5, 6 & 9)

Airline taxes and surcharges

TRANSPORT

Transportation by A/C vehicles

TRANSFERS

Return airport transfers

TOUR INCLUSIONS

10 DAY HIGHLIGHTS  PACKAGE |  2 FOR 1 VIETNAM
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IMPORTANT INFORMATION
*Please note: All information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check the 
current deal for up-to-date information. If you 
have already purchased this deal, the terms and 
conditions on your Purchase Confirmation apply 
and take precedence over the information in this 
brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information.  

Please note: all additional charges are 
payable direct to your Travel Consultant in 
NZD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 
dates until the 1st December 2020.

This travel offer is priced for 2 people 
based on twin share.

Please be advised, 1 voucher is valid for 
2 people. When processing your order, 
please double check the number of 
vouchers you are purchasing is what you 
require.

Single Traveller Supplement

For solo travellers a full priced voucher 
must be purchased.

Departure Dates (2020)

Please see TripADeal.co.nz for selected 
departure dates

Surcharges

Please note: dates/months with a * or ^ 
incur a high season surcharge:

^ Land High Season: $250 for 2 people

* Flight High Season: $600 for 2 people

Departure Cities

Auckland, *Christchurch or *Wellington

Departure City Surcharges

*Christchurch or *Wellington: $200 for 
2 people

FLIGHTS

Full Service Airline(s) Used

Singapore Airlines, Malaysia Airlines, 
China Southern Airlines, Thai Airways, 
Vietnam Airlines, Cathay Pacific, Qantas 
Airways, Emirates, Virgin Australia, 
Malindo Air, Korean Airlines, Japan 
Airlines, China Airlines, Bangkok Airways 
and codeshare partners (subject to 
availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and 
any flights intentionally forfeited will result 
in later flights being subject to cancellation.

Arrive early in Hanoi, Vietnam

$440 for 2 people, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to 
availability at the time of booking.

- Blackout dates apply to flights 
departing between the below date 
ranges:

* 14th December 2019 – 31st January 
2020

* 28th March – 27th April 2020

* 20th June – 19th July 2020

* 17th September – 11th October 2020

* 10th December 2020 – 20th January 
2021

Stay behind in Hanoi, Vietnam

$440 for 2 people, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to 
availability at the time of booking.

- Blackout dates apply to flights 
departing between the below date 
ranges:

* 14th December 2019 – 31st January 
2020

* 28th March – 27th April 2020

* 20th June – 19th July 2020

* 17th September – 11th October 2020

* 10th December 2020 – 20th January 
2021

Stay behind in Singapore

$440 for 2 people, subject to availability

Please note:

- This option is not available through the 
online checkout and can be purchased 
over the phone with one of our friendly 
reservation representatives.

- This fee does not include extra nights 
accommodation, meals or airport 
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transfers.

- This fee does however include an 
internal flight from Hanoi to Singapore. 
If you wish to forfeit this flight please 
advise our friendly reservations team so 
we may secure your return flight back to 
New Zealand.

Please note: by choosing to forfeit your 
connecting flight the cost does not change.

- If you fail to notify TripADeal that you 
will not be taking the Hanoi to Singapore 
flight with this Stay Behind option, and 
you do not show up for this flight, your 
entire return flight will be at risk of 
cancellation by the airline.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to 
availability at the time of booking.

- Blackout dates apply to flights 
departing between the below date 
ranges:

* 14th December 2019 – 31st January 
2020

* 28th March – 27th April 2020

* 20th June – 19th July 2020

* 17th September – 11th October

* 10th December 2020 – 20th January 
2021

Stopover Packages

Twin share: $1400 for 2 people/one way

Locations:

* Singapore 

Includes:

 2 Nights in 4 star accommodation

- Daily breakfast

- Return airport transfers  

Please note: 

- A pre and post-tour stopover may be 
chosen; however the stopover location 
must be the same each way, due to the 
airline used.

- Stopover packages are subject to 
availability.

Please note:

- Stopover is not permitted on and 
including the following dates 18th – 21st 
September 2020 due to the Singapore 
Grand Prix.

Flight Class Upgrades

- Premium Economy: Not available.

- Business Class (International Sectors 
Only): Buy now for $7998 for 2 people

Please note: 

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights, Trans-Tasman, and domestic 
flight sectors are not guaranteed in a 
Premium or Business cabin; subject to 
aircraft configuration.

ACCOMMODATION

Accommodation Used

Standard Package

3 Star (self-rated)

- Hanoi: May De Ville 2 Hotel, Adamas 
Hotel, Hong Ngoc Cochinchine, Moon 
View Hotel or similar

- Sapa: Panorama Hotel, The View Sapa 
Hotel or similar

Premium Package

4 Star (self-rated)

- Hanoi: Flower Garden Hotel, Babylon 
Grand Hotel, Chalcedony Hotel, The Q 
Hotel or similar

- Sapa: Sapa Highland Hotel or similar

No Star Rating

- Halong Bay: Majestic Cruises, Lavender 
Cruises or similar

Please note:

- Most hotels in Hanoi do not have 
pools in them, regardless if purchasing 

Standard (3 star) or Premium (4 star) 
package. This is mostly due to hotels 
being located near or in the Hanoi Old 
Quarter which is a historical area where 
most hotels have limited space.

- Accommodation services in Halong Bay 
is the same for both the standard and 
premium packages.

- Accommodation/rooms offered are 
based on a lead-in room type, and 
are subject to availability based on 
seasonality. Properties will be confirmed, 
no later than two weeks prior to travel.

Extra Nights

Standard Package:

- Hanoi, Vietnam (Pre/Post Tour): $75 
per room including breakfast.

Premium Package:

- Hanoi, Vietnam (Pre/Post Tour): $110 
per room including breakfast.

Please note: extra nights are subject to 
availability until the time of booking. 
Airport transfers are not included if you 
wish to arrive early or stay behind.

Maximum Room Capacity

2 people.

Child Policy

- No child discounts. Full price applies 
for all children travelling with their 
parents.

- Valid for Children/infants 8 years old 
and over.

Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
unaccompanied minors allowed.

Triple Share

Not available.

Bedding Configuration

2 x Single or 1 x Queen/King (subject to 
availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 

IMPORTANT INFORMATION
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discretion. Please enquire on booking if 
youw require this option.

GENERAL TOUR INFORMATION

Minimum group size 10, maximum group 
size 20 per vehicle.

Optional Tours / Activities

- Day 4: Traditional Vietnamese Dinner 
with Water Puppet show - $110 for 2 
people 

- Day 8: Hoa Lu & Tam Coc Full Day Tour 
- $165 for 2 people

Please note:

- prices are based on 2 people, are 
subject to availability, time permitting 
and weather conditions.

- The optional tours listed above must 
be purchased on checkout or over 
the phone prior to submitting your 
passenger information form (subject to 
availability) 

- Some tours require minimum numbers 
to operate.

EXCLUSIONS

- Visa fees and requirements (A visa 
for Vietnam is a strict requirement if 
travelling on a New Zealand passport)

- Meals/beverages not stated in the 
itinerary

- Recommended gratuities/tipping: $11 
NZD per person per day, which will be 
collected whilst on tour

- Optional activities/tours

- Personal expenses

- Travel insurance (Mandatory)

Please note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge 
of an area, its culture, and history. Their 
role entails providing commentary, 
routing the tour, and seeing that people 
have a good time. They are a licensed, 
qualified expert who supplies specific 
information on history, art, architecture 
and culture of the city/village/attraction 
in which he or she is guiding the tour. 
The guide meets the group at the 
required place and leaves the group at 
the end of the tour, they do not travel 
with the group. 

Tour Leader: 

An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can 
be fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available 
when particularly required to enhance the 
experience of the destination featured. 

CLIMATE & AVERAGE TEMPERATURES

Vietnam’s climate can be divided into 
a tropical and a temperate zone. It 
is characterized by strong monsoon 
influences, has a considerable amount 
of sun, a high rate of rainfall, and high 
humidity. July is the hottest month in 
Hanoi with an average temperature of 
29°C and the coldest is January at 17°C 
with the most daily sunshine hours at 8 
in July. 

FLIGHTS

Seat Selection & Frequent Flyer Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

COACH TOUR

Meals:

11 meals are included in the tour, for 
all other meals; lunches and dinners the 
tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal 
of any dietary requests/requirements. 
Please note; we will do our best to meet 
your requests/requirements, however 
cannot guarantee that we will always be 
able to.

Luggage:

You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

IMPORTANT INFORMATION
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OTHER

Fitness Level Required / Mobility:

Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a general level of fitness will 
be required. If you will be participating in 
the walks on days 5 & 6 a moderate level of 
fitness is recommended (walking on uneven 
trails up to 3km in length). If you have any 
concerns please consult your healthcare 
provider prior to purchase/travel.

Yellow Fever:

A valid international certificate of 
vaccination against Yellow Fever is 
required in many countries. You may 
need to present this on arrival at 
the airport or border crossing. Some 
countries will refuse entry if you are 
unable to present your certificate. 
It’s also quite common for your home 
country to request a Yellow Fever 
certificate on your arrival back home.

It is your responsibility to check 
with your doctor well in advance of 
leaving home about the Yellow Fever 
requirements for the countries you’ll be 
visiting.

Gratuities / Tipping:

Land

Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. The recommended tip is $11 
NZD per person per day this covers the 
guide/leader and the driver, which will 
be collected whilst on tour. 

Tipping for all services provided on tour 
is always a matter of personal discretion, 
however please be aware that tipping is 
considered by many locals to be a part 
of their normal remuneration and they 
may approach you for payment and 
there is no need to be intimidated by the 
request.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours or 
public holiday closures, your itinerary will 
be adjusted to ensure you do not miss out 
on the experience. 

Shopping:

Shopping overseas can be a daunting 
and confusing experience, especially 
when there is a language barrier. Please 
be very cautious when foreign currencies 
and prices are involved. If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

Vietnam

New Zealand passport holders are 
eligible to apply online for a single entry 
electronic visa (e-visa), valid for up to 
a maximum of 30 days. Lodge your 
application online (for a non-refundable 
fee) with the Vietnamese National 
Web Portal of Immigration - https://
www.xuatnhapcanh.gov.vn/. You will 
be given a unique code to track your 
visa application status. Once your visa 
is granted, you must print it out and 
present it at check-in. Keep this e-visa 
print out with you at all times during 
your travel in Vietnam.

Some private online visa services and 
travel agents have scammed travellers or 
been involved in the public disclosure of 
the personal information of applicants 
for visas and ‘visa issued on arrival’ 
approval letters. To avoid such scams, 
only use official Government of Vietnam 
services to arrange your visa. Visa and 
other entry and exit conditions (such 
as currency, customs and quarantine 

regulations) change regularly. Contact 
the nearest Embassy or Consulate of 
Vietnam for up-to-date information.

Important: Please start arranging your 
visa at least 3 weeks prior to departure 
to account for any delays due to 
consulate operating hours.

Please note: Passengers who are not New 
Zealand citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This 
may in turn affect the type of application 
required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Post-Purchase Change

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

- $50 NZD per change request post-
purchase + any additional charges 
applied by the travel partners associated 
with the order.

IMPORTANT INFORMATION


