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A trip to Europe is always a good idea. The diverse cities, grand 

architecture, scenic boulevards and living history dating thousands of 

years… it offers everything a curious traveller could desire and so 

much more! Italy, Germany, Austria, Czech Republic and beyond; this 

21 day tour of eight countries is a perfect introduction to the diverse 

beauty, history and culture that exists right across Europe.

Delve into the eclectic culture and style of leafy Amsterdam; journey 

through the windmill-dotted landscape of Zaanse Schans; take in the 

iconic sights of Berlin; and experience the rich history of Budapest on 

the Danube River. Step back in time in the cobbled laneways of old 

town Prague; be surprised by the charming city of Ljubljana; marvel at 

the architectural triumphs of Renaissance Florence; soak up the 

crumbling elegance of floating Venice; see the Trevi Fountain and 

Colosseum in Rome; and more! This once-in-a-lifetime package also 

includes return international flights, 18 nights quality hotel 

accommodation, daily breakfast, and return airport transfers.

EUROPEAN
EXPLORER

BERLIN  •  AMSTERDAM  •  PRAGUE  •  BUDAPEST  •  VENICE  •  VIENNA

THE OFFER
21 DAY TOUR

$5199

PER 
PERSON 
TWIN 
SHARE

$5199
TYPICALLY $7399

21 DAY HIGHLIGHTS TOUR
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Day 1 Australia - Amsterdam, Netherlands

Today depart from either Sydney, Melbourne, Brisbane, 
Adelaide or Perth for Amsterdam! Fly with either Emirates, 
Singapore Airlines, Etihad Airways or Cathay Pacific to name a 
few (subject to availability).

Meals included: In-Flight

Day 2 Welcome to Amsterdam

Arrive into Amsterdam and be transferred to the hotel 
accommodation. 

Overnight: Amsterdam hotel Van der Valk A4 Schiphol or 
similar Amsterdam 

Meals included: None

Day 3 Amsterdam City Tour

Following breakfast at the hotel, tour some of the city’s 
major attractions, including the Royal Palace and National 
Monument. You will have the option of hopping onto a glass-
topped boat (not included) for an hour-long cruise along the 
canals. Continue on to Coster Diamond Factory and see how 
diamonds are cut and prepared for market, using techniques 
that have been in use since the 16th century. Next stop is 
Zaanse Schans, the windmill capital of Holland. Visit the 
Wooden Shoe Workshop & Museum and the Cheese Farm 
(entrance not included) to see how clogs and cheese are made. 
For those who wish to take a peek into one of Amsterdam’s 
more colourful neighbourhoods, finish the tour with a visit to 
the world-famous Red Light District. 

Overnight: Amsterdam hotel Van der Valk A4 Schiphol or 
similar Amsterdam

Meals included: Breakfast

Day 4 Amsterdam, Netherlands - Hamburg, Germany

After breakfast, leave Amsterdam behind and drive east across 
the border into Germany, bound for Hamburg. Here enjoy a 
walking tour of the city with the tour director. Near the centre 
of the city find Inner Alster Lake, which is dotted with boats 
and surrounded by cafes. The city’s central Jungfernstieg 
boulevard connects the Neustadt (new town) with the Altstadt 
(old town) and is home to landmarks like 18th-century St. 
Michael’s Church. Spend the rest of the day exploring the city 
at leisure taking in the picturesque landscapes offered with 
the many remarkable buildings, canals and parks.

Overnight: Best Western Hotel Hamburg International or 
similar

Meals included: Breakfast

Day 5 Hamburg - Berlin

After breakfast, depart the city of Hamburg and continue 
onwards to Berlin, where you will enjoy the sights of this 
historic city on a bus tour. Once a city of contrasts with the 
Berlin Wall separating two different worlds, the united city 
now has developed into a harmonious blend of the new 
and old, preserving its historical buildings and impressive 
boulevards, as well as creating brand new buildings in the most 
daring architectural styles. 

Overnight: Leonardo Hotel Berlin or similar, Berlin

Meals included: Breakfast

THE ITINERARY
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Day 6 Berlin Full Day City Tour

This morning the tour director will take you on a full day 
exploration of this beautiful city, taking in sites such as the 
Tiergarten Park, Brandenburg Gate (Brandenburger Tor), and 
the Berlin Wall. Also visit the historic Holocaust Memorial 
on tour (not included). Then tick off some east Berlin gems 
including Potsdamer Platz, Berlin Cathedral (Berliner Dom), 
and Museumsinsel (Museum Island) to name a few.

Overnight: Leonardo Hotel Berlin or similar, Berlin

Meals included: Breakfast

Day 7 Berlin - Dresden - Prague, Czech Republic

After breakfast at the hotel, journey on to the spectacular 
Czech city of Prague, a city renowned for its spectacular 
Gothic and Baroque architecture. On the way, stop in Dresden 
for lunch (not included) and a few hours of exploring. Arrive in 
the early afternoon. Get acquainted with this intriguing city 
with a late afternoon walk.

Overnight: B&B Hotel or similar, Prague

Meals included: Breakfast

Day 8 Prague

Following breakfast, begin a city tour where you will see 
Prague Castle. Explore UNESCO listed sites such as the Old 
Town, the Lesser Town and the Charles Bridge, the National 
Theatre, the Rudolfinum, the Powder Gate, Wenceslas Square, 
Valdstejn Garden, the Jewish Town and many others.

Overnight: B&B Hotel or similar, Prague 

Meals included: Breakfast

Day 9 Prague Free Day

Today is yours at leisure to explore this amazing city!

Overnight: B&B Hotel or similar, Prague 

Meals included: Breakfast

Day 10 Prague - Vienna, Austria

After breakfast at your hotel, bid farewell to the Czech 
Republic and cross the border into Austria. Continue onwards 
to historic Vienna, one of the most aristocratic cities in Europe. 
The Vienna State Opera; the Austrian Parliament Building; 
Vienna City Hall; the Hofburg, a former imperial palace; and St 
Stephen Cathedral are just some of the points of interest you 
will see today.

Overnight: Hotel Ibis Styles City or similar, Vienna

Meals included: Breakfast

Day 11 Vienna - Budapest, Hungary

After breakfast at the hotel continue east into Hungary and 
on to beautiful Budapest. Buda Castle dominates the twin 
cities of Buda and Pest, separated by the broad ribbon of the 
Danube. Here you will have the option to take a scenic two 
hour Danube night cruise (not included).

Overnight: Hotel Ibis Styles City or similar, Budapest, 
Hungary

Meals included: Breakfast

Day 12 Budapest Tour

After breakfast, begin a tour of Budapest with the tour 
director. Begin at the Hungarian State Opera House, the 
City Park and Heroes Square, where you will see impressive 
statues of Hungary’s most important national leaders. After 
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walking through the park, come to the Vajdahunyad Castle, 
constructed in 1896 as part of the Millennial Exhibition. 
Continue on with a short stop to see the popular Szechenyi 
Spa, Europe’s largest thermal bath, before returning to the 
city centre. There, encounter the neoclassical structure of St. 
Stephen’s Basilica, the second tallest building in Budapest. 
Walk along the Danube Promenade, taking in the panoramic 
views of Gellert Hill and the Citadel, and take the opportunity 
to snap a photo of the famous Chain Bridge. Conclude the tour 
in the Buda Castle District, where you can take photos from 
the stunning lookout at Fisherman’s Bastion.

Overnight: Hotel Ibis Styles City or similar, Budapest, 
Hungary

Meals included: Breakfast

Day 13 Budapest - Zagreb, Croatia

After breakfast, continue to Zagreb, Croatia’s northwestern 
capital. Take in important landmarks of the Lower and medieval 
Upper Town such as the Bloody Bridge, St. Mark’s Square, the 
Parliament, the Stone Gate, the Archbishop’s Palace, and the 
majestic Cathedral.

Overnight: Hotel Loop or similar, Zagreb, Croatia

Meals included: Breakfast

Day 14 Zagreb, Croatia - Ljubljana, Slovenia - Venice, 
Italy

After breakfast cross Slovenia en route to Italy, arriving in the 
romantic city of Venice early in the afternoon. On the way, 
stop for lunch in Ljubljana (not included), the charming capital 
of Slovenia. Enjoy some time to explore before carrying on 
to Venice. Upon arrival into Venice you will be checked into 
the hotel. Take the opportunity to spend your evening at the 

upper-class Mogliano Veneto neighbourhood, or, for those who 
can’t wait, be the first to visit St Mark’s Square.

Overnight: Villa Stucky or similar, Venice, Italy

Meals included: Breakfast

Day 15 Venice Full Day City Tour

Today enjoy a full day tour of Venice, beginning with a walk 
along the canals. Learn why Venice is considered one of the 
most romantic cities in the world. See the Rialto Bridge, Doge’s 
Palace (entry not included), Torre dell’Orologio and get a 
vaporetto water bus ticket (not included) to cruise down the 
Grand Canal.

Overnight: Villa Stucky or similar, Venice, Italy

Meals included: Breakfast

Day 16 Venice - Florence - Half Day Tuscany Tour

Today drive south to Tuscany (approx. 3 hours) the capital of 
the magnificent renaissance city of Florence. Enjoy a walking 
tour of the historic centre and view the Duomo complex 
(entry not included), the Cathedral, Brunelleschi’s Dome, 
the Baptistery with the Gates of Paradise, Giotto Bell Tower, 
Piazza della Signoria with all its sculptures, Palazzo Vecchio, 
Palazzo Strozzi - a perfect renaissance palace, the courtyard of 
the Uffizi Gallery, the Medieval quarter, Santa Maria Novella 
and the famous Ponte Vecchio. 

Overnight: B&B Hotel Firenze Nuovo Palazzo di Giustizia or 
similar, Florence

Meals included: Breakfast

Day 17 Florence Free Day

Today is yours to enjoy at leisure, or alternatively join an 
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optional Tuscan winery tour (not included).

Optional Tuscany Winery tour - €40 per person

Today, you have the option to join a Tuscany wine tour in the 
Chianti Classico region and San Gimignano. Start by driving 
southbound to Monteriggioni, a perfect preserved medieval 
castle also known worldwide for its countryside of unrivalled 
charm. The town’s castle walls offer stunning views of the 
surrounding Chianti region. Continue to San Gimignano, A 
UNESCO world heritage site, is also called the “city of the 
beautiful towers”; here you can still admire the 14 towers, 
a symbol of the power and wealth of its inhabitants during 
the Middle Ages. Continue to a local renowned winery and 
vineyard, in order to relish a snack consisting of local delicacies 
as well as a selection of fine wines.

Overnight: B&B Hotel Firenze Nuovo Palazzo di Giustizia or 
similar, Florence

Meals included: Breakfast

Day 18 Florence - Rome

After breakfast continue south to Rome. En route there will 
be a short stop at the town of Orvieto, where you will have the 
chance to taste the famous white wine of the region. Arrive 
in Rome in the afternoon and settle into the hotel. For those 
who cannot wait for the following day’s tour, the tour director 
will be available to take those interested for an evening walk 
taking in Rome’s famous piazzas.

Overnight: Holiday Inn Express San Giovanni or similar, 
Rome

Meals included: Breakfast

Day 19 Rome Full Day Tour

Today enjoy a guided walking tour of the city. See ancient 
Roman architecture, medieval buildings, Renaissance 
artworks, and remnants of Rome’s illustrious past as capital of 
the Roman Empire. Later enjoy the option of taking a guided 
walking tour of the Vatican City (not included). Continue to the 
Pantheon, Fontana di Trevi, Piazza di Spagna, and finally the 
Piazza Navona, where you will have some free time.

Afterwards the bus will continue to the Colosseum, where you 
will have time to see the ancient amphitheatre, the Arch of 
Constantine, the Roman Forum and the Capitol Hill (entrances 
not included). Enjoy some free time in the afternoon before 
returning to the hotel to spend the evening at your own 
leisure.

Overnight: Holiday Inn Express San Giovanni or similar, 
Rome 

Meals included: Breakfast

Day 20 Rome, Italy - Australia

Today be transferred to the airport for the return flight back to 
Australia. 

Please note: if your flight departs early, breakfast will be arranged 
for pick up from the hotel reception the night before.

Meals included: Breakfast;In-Flight

Day 21 Arrive in Australia

Please note: some flights may arrive in Australia +1 day later.
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HIGHLIGHTS

Tour Italy, Germany, Austria, Czech Republic, Netherlands, Hungary, 
Slovenia and Croatia

Visit Amsterdam, Berlin, Prague, Vienna and more

Soak up the eclectic culture of Amsterdam on tour

Visit Zaanse Schans, Holland’s windmill capital

Learn how diamonds are cut and prepared at Coster Diamond 
Factory

Discover the hidden cultural and historical gems of Hamburg

Admire stunning Baroque architecture in Dresden

See the Tiergarten Park, Brandenburg Gate and more in Berlin 

Marvel at the living history of Prague’s cobbled Old Town

Enjoy a day at leisure to further explore beautiful Prague

Stay in Vienna, one of the most opulent cities in Europe

Discover the highlights of Budapest, including the Buda Castle 
District 

Take in stunning views of Budapest from the Fisherman’s Bastion

Visit the Lower and medieval Upper Town of Zagreb

Explore Ljubljana, the charming capital of Slovenia

Stroll among the romantic canals and piazzas of Venice

Spend an evening in Venice’s upper-class Mogliano Veneto 
neighbourhood

Witness the spectacular Duomo complex in Florence

Enjoy a short visit to Orvieto, a picturesque wine growing area

Discover the cultural highlights of ancient Rome

See the Trevi Fountain, Colosseum, Roman Forum and more

FLIGHTS

Return international flights (economy class) ex SYD/MEL/BNE/ADL/
PER

ACCOMMODATION

18 nights quality hotel accommodation

DINING

Enjoy 18 meals including daily breakfast

TOUR ESSENTIALS

English speaking experienced tour director

TRANSPORT

Transportation by A/C private vehicles

TRANSFERS

Return airport transfers

TOUR INCLUSIONS
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IMPORTANT INFORMATION
*Please note: all information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information. 

Please note: all additional charges are 
payable direct to your Travel Consultant in 
AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 
dates until the 4th November 2020.

This travel offer is priced for one person 
based on twin share. 

Single Traveller Supplement

For solo travellers a mandatory single 
supplement of $1550 applies.

Departure Dates (2020)

Please see the TripAdeal website for 
current departure dates. 

Surcharges

Please note: dates/months with a * incur a 
flight high season surcharge of $200 per 

person.

Departure Cities

Sydney, Melbourne, Brisbane, Adelaide, 
Perth

FLIGHTS

Full Service Airline(s) Used

Etihad Airways, Emirates, Qatar Airways, 
Singapore Airlines, Qantas Airways, 
Lufthansa, Swiss Airways, Austrian 
Airlines, Cathay Pacific, Air France, 
KLM, Virgin Australia, Thai Airways 
plus codeshare partners (subject to 
availability)

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and any 
flights intentionally forfeited will result in 
later flights being subject to cancellation. 

Arrive early in Amsterdam, 
Netherlands

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 
accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Blackout Dates:

*14 December 2019 - 20 January 2020

* 28 March 2020 - 27 April 2020

* 20 June - 19 July 2020

* 17 September 2020 - 11 October 2020

* 10 December 2020 - 20 January 2021

Stay behind in Rome, Italy

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 

accommodation, meals or airport 
transfers.

- No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

- Flight changes are subject to availability 
at the time of booking.

- Blackout Dates:

* 28 March 2020 - 27 April 2020

* 20 June - 19 July 2020

* 17 September 2020 - 11 October 2020

* 10 December 2020 - 20 January 2021

Stopover Package

Twin share: $500 per person/one way

Solo Traveller: $750 one way

Locations:

* Singapore

* Abu Dhabi

Includes:

- 2 Nights in 4 star accommodation

- Daily breakfast

- Return airport transfers 

Please note: 

- A pre and post-tour stopover may be 
chosen; however the stopover location 
must be the same each way, due to the 
airline used.

- Abu Dhabi stopovers are not available 
for Perth departures due to Etihad no 
longer flying out of Perth from October 
2018.

- Abu Dhabi Stopover Package not 
available during the 2020 Grand Prix 
(dates yet to be released).

- Not available during Singapore Grand 
Prix 2020 (dates yet to be released). 

- If selecting Abu Dhabi Stopover the 
Premium Economy upgrade option will 
not be available. 

- Stopover packages are subject to 
availability.
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Flight Class Upgrades

- Premium Economy (International 
Sectors Only): *Starting from $1899 per 
person

- Business Class (International Sectors 
Only): *Starting from $4999 per person

Please note: 

- *Starting from quotes will be processed 
and returned for your consideration.

- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded).

- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration.

- If selecting an Abu Dhabi stopover, 
Premium Economy upgrades will not be 
available.

ACCOMMODATION

Accommodation Used

3-4 Star (self-rated)

- Amsterdam: Hotel Van der Valk A4 
Schiphol or similar

- Hamburg: Hotel BW International or 
similar

- Berlin: Leonardo Hotel Berlin or similar

- Prague: Hotel B&B Prague City or 
similar

- Vienna: Hotel Bellevue or similar

- Budapest: Hotel Ibis Styles City or 
similar

- Zagreb: Hotel Loop or similar

- Venice: Hotel Villa Stucky or similar

- Florence: Hotel B&B Hotel Firenze 
Nuovo Palazzo di Giustizia or similar

- Rome: Hotel Holiday Inn Express San 
Giovanni or similar

Please note: Accommodation/rooms offered 
are based on a lead-in room type, and are 

subject to availability based on seasonality. 
Properties will be confirmed, no later than 
two weeks prior to travel.

Extra Nights

- Amsterdam (Pre Tour): $270 per room 
including breakfast

- Rome (Post Tour): $270 per room 
including breakfast

Please note: extra nights are based on room 
only and subject to availability until the 
time of booking. Airport transfers are not 
included if you wish to arrive early or stay 
behind.

Maximum Room Capacity

3 People (subject to availability).

Child Policy

- No child discounts. Full price applies for 
all children travelling with their parents.

- Valid for Children 8 years old and over.

Please note: Children must be accompanied 
by a responsible adult 18 years old and 
over to travel. No unaccompanied minors 
allowed.

Triple Share

No discounts apply for 3rd person 
travelling. Full price applies, subject to 
availability. 

Please note: Triple shares may be required to 
share existing bedding.

Bedding Configuration

Twin or Double bedding (subject to 
availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION

Minimum group size 25, maximum group 
size 40 per vehicle.

Optional Tours / Activities

Day 17: Tuscan winery tour - €40 per 
person

- The optional tours listed in the itinerary 
can be purchased on tour and are 
payable directly to the tour operator. 

- Some tours require minimum numbers 
to operate.

EXCLUSIONS

- Visa fees and requirements (A visa is 
not required if travelling on an Australian 
passport)

- Meals/beverages not stated in the 
itinerary 

- Recommended gratuities/tipping €5 per 
person per day

- Mandatory City taxes: approx. €40 
(approx. $65 AUD) per person total, 
payable to hotels direct

- Optional activities/tours

- Personal expenses

- Travel insurance (Mandatory)

Please note: A comprehensive travel 
Insurance policy must be organised BEFORE 
all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing 
the tour, and seeing that people have a 
good time. They are a licensed, qualified 
expert who supplies specific information 
on history, art, architecture and culture 
of the city/village/attraction in which 
he or she is guiding the tour. The guide 
meets the group at the required place 
and leaves the group at the end of the 
tour, they do not travel with the group. 

Tour Leader: 

An experienced person tasked with 

IMPORTANT INFORMATION
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ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: Tour leaders/guides are not a 
standard inclusion in all travel offers. Tour 
leaders/guides will only be made available 
when particularly required to enhance the 
experience of the destination featured. 

CLIMATE & AVERAGE 
TEMPERATURES

Amsterdam:

Summer in Amsterdam typically 
means good weather. The average high 
temperatures in the summer are 18°C 
for June, 20°C for July, and 21°C for 
August. Winter, from December to 
February is cold: temperatures are on 
average around 0 °C at night and a few 
degrees above during the day. When the 
westerlies blow, temperatures can be 
quite mild, and can reach 10/12 °C.

Hamburg:

During the months of June, July and 
August you are most likely to experience 
good weather with pleasant average 
temperatures. On average, the warmest 
month is July. The coldest month is 
January on average.

Prague:

July is the hottest month in Prague with 
an average temperature of 18°C and the 
coldest is January at -1°C. During the 
months of June, July and August you are 

most likely to experience good weather 
with pleasant average temperatures. 

Berlin:

Berlin has a continental climate with cold 
winters, hot summers and fairly mild 
autumns and springs. Summer (June to 
August) weather in Berlin is pleasant 
and sunny, the days are long and high 
temperatures average 23°C, particularly 
in July and August. January and February 
are usually the coldest months.

Budapest:

The climate of Budapest is continental 
with cold winters and warm summers. 
The average temperature ranges from 
-1.5 °C in January to 21 °C in July. During 
the months of May, June, July, August 
and September you are most likely to 
experience good weather with pleasant 
average temperatures.

Zagreb:

The mean temperature in Zagreb, 
Croatia is quite mild at 11.3°C. July is 
the warmest month with an average 
temperature of 21 °C. January is 
the coldest month with an average 
temperature of 0 °C.

Venice:

The climate of Venice is constant but it 
can also vary from day to day. In January 
the days can be cold and windy but it 
might also be sunny. In the heart of 
summer it can be incredibly warm with 
the average monthly temperature rising 
above 25 °C starting June.

Florence:

The warmest months are July and 
August, while June and September are 
both nice with warm weather without 
it being too hot. The coolest months are 
December and January.

Rome:

Officially spring is during the months of 
March, April and May in Italy. Summer 

is from June through to August. Autumn 
is during the months of September, 
October and November and winter is 
from December to February. July is the 
hottest month in Rome with an average 
temperature of 26°C and the coldest is 
January at 8°C.

FLIGHTS

Seat Selection & Frequent Flyer 
Points:

At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:

Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

COACH TOUR

Meals:

Daily breakfast is included in the tour, 
for all other meals; lunches and dinners 
the tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal 
of any dietary requests/requirements. 
Please note; we will do our best to meet 
your requests/requirements, however 
cannot guarantee that we will always be 
able to.

Luggage:

You will be responsible for all your 

IMPORTANT INFORMATION



Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

OTHER

Fitness Level Required / Mobility:

Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a general level of fitness will be 
required. If you have any concerns please 
consult your healthcare provider prior to 
purchase/travel.

Yellow Fever:

A valid international certificate of 
vaccination against Yellow Fever is 
required in many countries. You may 
need to present this on arrival at 
the airport or border crossing. Some 
countries will refuse entry if you are 
unable to present your certificate. 
It’s also quite common for your home 
country to request a Yellow Fever 
certificate on your arrival back home. It 
is your responsibility to check with your 
doctor well in advance of leaving home 
about the Yellow Fever requirements for 
the countries you’ll be visiting.

Gratuities / Tipping:

- Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. The recommended tip is €5 per 
person per day this covers the guide/
leader and the driver, which will be 
collected whilst on tour. 

- Tipping for all services provided on tour 
is always a matter of personal discretion, 
however please be aware that tipping is 
considered by many locals to be a part of 
their normal remuneration and they may 
approach you for payment and there is 

no need to be intimidated by the request.

Sightseeing:

Please note: In the event entrance to a site 
is affected by changes in operating hours or 
public holiday closures, your itinerary will 
be adjusted to ensure you do not miss out on 
the experience. 

Shopping:

Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved. If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

A tourist visa is not required if travelling 
to Europe on an Australian Passport

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such as 
journalism, government authorities and 
charity organisations may have additional 
restrictions in applying for Visas. This may in 
turn affect the type of application required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested 
by you, including but not limited to those 
changes requiring an airline ticket or a 
Purchase Confirmation reissue.

·    1st Change - $100.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

·    2nd Change - $150.00 per person + 
any additional charges applied by the 
airline/cruise company/accommodation/
other travel provider.

·    Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·    Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

·    Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due To Passenger 
Error

·    If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


