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The Caribbean, New Orleans and New York City have long been melting pots of cultures 

from far and wide. Explorers and settlers all carved up their own slice of heaven on earth 

and developed their unique cultures by combining old world ways with the needs of the 

new lives they were forging. Their influences still stand today to create an eclectic mix of 

cultures to explore; think the pizza mecca of Manhattan, jazz music in New Orleans, Dutch 

architecture of Curacao and Mayan ruins in Cozumel. Discover it all on this 20 day deluxe 

cruise and stay package including flights, meals and more!

Arrive in the Big Apple with time to soak up the buzzing atmosphere of this incredible city. 

Staying in Manhattan, you will be perfectly positioned to explore many of the iconic 

destinations you have been longing to visit. Then, be whisked away on your 13 night cruise 

of the Southern Caribbean on board the 5-star Norwegian Cruise Line “Breakaway” ship. 

The ship is a highlight of the trip itself; featuring a 400 metre long oceanfront promenade 

lined with restaurants and bars, Broadway entertainment shows, an aqua park and 

‘freestyle’ cruising plans which let you do what you want when you want. Making a big loop 

through the Caribbean the cruise docks at iconic destinations like Jamaica, Cayman Islands, 

Dominican Republic and Mexico; while also making sure to take you off the beaten path to 

explore spectacular Dutch-Carib settlements such as Bonaire, Curacao and Aruba. Finally, 

taste the unique blend of cultures that the hometown of Jazz offers. Wander the toe 

tapping streets of New Orleans, try the local jambalaya and uncover the mysteries of the 

voodoo.
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Day 1 Australia - New York, USA

Today depart from either Sydney, Melbourne, *Brisbane, 
*Adelaide or *Perth for New York, USA. Fly with United 
Airlines, American Airlines or Virgin Australia to name a few 
(subject to availability). Upon arrival make your own way to 
the hotel accommodation in Manhattan where you will enjoy 
the next 2 nights at leisure.

Popularly known as the “Empire State” or “The Big Apple,” 
New York City is a multicultural metropolis. Millions of 
visitor’s flock annually to experience the city first hand. 
New York City has changed considerably over time, from its 
primitive state as a forest to the present city of skyscrapers.

Please note: Due to flight scheduling and availability some 
passengers may be required to depart on Day 0. Flight times 
will be indicated on your final documentation which you will 
receive 4 to 6 weeks prior to departure.

Overnight: Holiday Inn Express Midtown West or similar, 
Manhattan

Meals included: In-Flight

Day 2 Manhattan, New York - Free Day

Today is free at leisure to explore the Big Apple.

Overnight: Holiday Inn Express Midtown West or similar, 
Manhattan

Meals included: None

Day 3 New York – Begin 13 Night Southern Caribbean 
NCL Cruise - Departs 4pm

Enjoy the morning at leisure before making your own way to 
the Manhattan Cruise Port to board your home for the next 
13 nights - the elegant 5 star ‘Norwegian Breakaway’ ship. 

The cruise departs at 4:00pm.

With three dazzling Broadway shows, five waterslides, 15 
bars, and 27 restaurants, Norwegian Breakaway delivers a 
world-class, freestyle cruising experience that’s perfect for a 
family vacation or romantic Caribbean getaway. Completely 
refurbished in 2018, this homage to New York City features 
New York-themed decor throughout the ship, and passengers 
will find plenty to remind them of the Big Apple, like three 
genuine Sabrett’s hot dog carts.

Norwegian onboard entertainment is among the best in the 
industry. The Tony-nominated musical Rock of Ages, the 
Cirque Dreams & Dinner Jungle Fantasy, and the Broadway 
dance show Burn the Floor. The next morning, start the fun 
all over again with hours of action in the Aqua Park & Sports 
Complex. On date night, enjoy a special meal at Cagney’s 
Steakhouse, satisfy your margarita cravings at the all-new Los 
Lobos Cantina, or treat yourself to a couples massage at the 
Mandara Spa while the kids stay busy in the Entourage teen 
centre, Splash Academy, or Guppies Nursery.

Please Note: Please ensure you arrive at the cruise terminal at 
least 3 hours prior to departure as passengers are required to 
be onboard 2 hours before sailing.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Dinner

Day 4 At Sea

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

THE ITINERARY
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Day 5 At Sea

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 6 Puerto Plata, Dominican Republic – 10:00am to 
7:00pm

San Felipe de Puerto Plata is the capital of the Puerto Plata 
province on the Dominican Republic’s Atlantic north coast. 
The city is best known for its beaches. Playa Dorada’s lengthy 
beachfront is backed by resorts and an 18-hole golf course. 
The city’s old colonial-era centre is dominated by the 16th-
century Fortaleza San Felipe, a Spanish fortress that now 
houses historical and military artifacts.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 7 At Sea

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 8 Kralendijk, Bonaire – 8:00am to 5:00pm

A small island with a desert landscape, Bonaire is not for 
everyone – but it is for divers and snorkelers who want 
to immerse themselves in a vibrant world under the sea. 
The beauty of Bonaire is that the coral reef, designated a 
national park, is just a few feet from the shoreline. Dozens of 
exceptional dive sites are easily accessible from the shore and 
teeming with life, making this island an independent diver’s 
(and snorkeler’s) paradise.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 9 Willemstad, Curacao – 8:00am to 8:00pm

Curaçao, a Dutch Caribbean island, is known for its beaches 
tucked into coves and its expansive coral reefs rich with 
marine life. The capital, Willemstad, has pastel coloured 
colonial architecture, floating Queen Emma Bridge and the 
sand-floored, 17th-century Mikvé Israel-Emanuel Synagogue. 
It’s also a gateway to western beaches like Blue Bay, a popular 
diving site.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch

Day 10 Oranjestad, Aruba – 8:00am to 8:00pm

Miles of glorious white-sandy beach, plenty of all-inclusive 
resorts, and a cute, compact capital, Oranjestad, which is well 
suited to the short strolls favoured by cruise-ship passengers. 
It’s all about sun and fun.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 11 At Sea

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner
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Day 12 Falmouth, Jamaica – 7:00am to 5:00pm

With white sandy beaches, crystal clear water and blue 
skies, it’s easy to relax in Jamaica. Aside from breathtaking 
beaches, Falmouth is also known for its 19th century Georgian 
architecture. The most popular dish on the island is cooked 
with jerk. Jerk, native to Jamaica, is a zesty mixture of spices 
that’s used as a rub to flavour meats, seafood and shellfish.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 13 George Town, Grand Cayman – 7:00am to 3:00pm

George Town is the capital of the Cayman Islands. It lies in 
the west of the largest island, Grand Cayman. It’s known as a 
financial hub and a port of call for cruise ships. Tax-free shops 
cluster around Cardinal Avenue.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 14 Cozumel, Mexico – 9:00am to 6:00pm

The island of Cozumel off the tip of the Yucatan Peninsula 
continues to be known for its fantastic fishing, snorkelling and 
diving opportunities. And despite the growth of tourism in 
recent years, the island and its only town, San Miguel, retain 
much of their original warmth and charm.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 15 At Sea

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast;Lunch;Dinner

Day 16 New Orleans, Louisiana – Arrive at 7:00am – New 
Orleans Free Day

This morning arrive in New Orleans, disembark and make your 
own way to the downtown hotel where you will spend the 
next two days at leisure.

Nicknamed the “Big Easy,” New Orleans is known for its 
round-the-clock nightlife, vibrant live-music scene and spicy, 
singular cuisine reflecting its history as a melting pot of 
French, African and American cultures.

Overnight: Norwegian Cruise Lines: ‘Norwegian Breakaway’ 
ship

Meals included: Breakfast

Day 17 New Orleans Free Day

Today is free at leisure to explore the Big Easy

Overnight: New Orleans Hotel, New Orleans

Meals included: None

Day 18 New Orleans, USA - Australia

Today make your own way to New Orleans Airport for your 
return flight back to Australia.

Meals included: In-Flight

THE ITINERARY
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THE ITINERARY
Day 19 In Transit

Day 20 Arrive in Australia

Please note some flights may arrive + 1 days
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HIGHLIGHTS

Enjoy a day free at leisure in the ‘Big Apple’ – New York City

Dock in Puerto Plata, known for its spectacular beaches

Discover Kralendijk home to a vibrant world under the sea

Witness the pastel coloured colonial architecture in Willemstad

Cruise to Oranjestad with its miles of glorious white-sand beaches

Dock in Falmouth with its 19th century Georgian architecture

Enjoy the tax free shopping in George Town

Soak up the warmth and charm in Cozumel

Enjoy 2 days free at leisure in the ‘Big Easy’ – New Orleans

FLIGHTS

Return international flights (economy class) ex SYD/MEL/BNE*/
ADL*/PER*

CRUISE

13-night cruise from New York to New Orleans

Sail aboard the incredible Norwegian Cruise Lines ‘Breakaway’ ship

ACCOMMODATION

2 nights 3-star hotel accommodation in Manhattan, New York

2 nights 3-star hotel accommodation in Downtown New Orleans

DINING

Enjoy 38 meals including all meals while cruising

TOUR ESSENTIALS

Airlines taxes and surcharges

TOUR INCLUSIONS

20 DAY HIGHLIGHTS PACKAGE |  NEW YORK TO NEW ORLEANS



IMPORTANT INFORMATION
*Please note: all information provided in 

this brochure is subject to both change and 

availability. Prior to purchase please check 

the current deal for up-to-date information. 

If you have already purchased this deal, 

the terms and conditions on your Purchase 

Confirmation apply and take precedence over 

the information in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 

and a Purchase Confirmation, directing you 

to an online Passenger Information Form. 

The Passenger Information Form must be 

completed within 72 hours of purchase.

Any special requests, preferences and 

optional extras MUST be clearly stated 

in your Passenger Information Form. Any 

change requested after submitting your 

Passenger Information Form cannot be 

guaranteed, is strictly subject to availability 

and will incur surcharges as outlined in the 

Schedule of Fees below.

On purchasing this Travel Offer you are 

bound by the General Terms and Conditions, 

in addition to the specific terms and 

conditions outlined in this Important 

Information. 

Please note: all additional charges are payable 

direct to your Travel Consultant in AUD 

(unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 

dates until the 7 November 2020.

This travel offer is priced for one person 

based on twin share. 

Single Traveller Supplement

For solo travellers a mandatory single 

supplement applies:

Inside: $2300

Ocean View: $2800

Balcony: $3150

Mini Suite: $3300

Departure Dates 

7 November 2020

Departure Cities

Sydney, Melbourne, Brisbane*, Adelaide*, 

Perth*

Departure City Surcharges

Brisbane & Adelaide: $100 per person

Perth: $200 per person

FLIGHTS

Full Service Airline(s) Used

Virgin Australia, United Airlines, American 

Airlines, Delta Air Lines, Air New Zealand, 

Qantas Airways, Air Canada and any 

codeshare partners (subject to availability).

Please note: One way flights can not be 

accommodated. Travellers must take all 

included flights within the package, and any 

flights intentionally forfeited will result in 

later flights being subject to cancellation. 

Arrive early in New York

$200 per person, subject to availability

Please note:

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Arrive Early NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Arrive early in Los Angeles, California 

$250 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does however include an internal 

flight from Los Angeles to New York. If you 

wish to forfeit this flight please advise our 

friendly reservations team so we may secure 

your return flight back to Australia. Please 

note, by choosing to forfeit your connecting 

flight the cost does not change.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Arrive Early NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Arrive early in San Francisco, California 

$250 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does however include an internal 

flight from San Francisco to New York. If you 

wish to forfeit this flight please advise our 

friendly reservations team so we may secure 

your return flight back to Australia. Please 

note, by choosing to forfeit your connecting 

flight the cost does not change.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Arrive Early NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Arrive early in Las Vegas, Nevada 

$300 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does however include an internal 

flight from Las Vegas to New York. If you wish 

to forfeit this flight please advise our friendly 

reservations team so we may secure your 



return flight back to Australia. Please note, by 

choosing to forfeit your connecting flight the 

cost does not change.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Arrive Early NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Stay behind in New Orleans, Louisiana

$200 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Stay Behind NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Stay behind in Los Angeles, California

$250 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does however include an internal 

flight from New Orleans to Los Angeles. If 

you wish to forfeit this flight please advise 

our friendly reservations team so we may 

secure your return flight back to Australia. 

Please note, by choosing to forfeit your 

connecting flight the cost does not change.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Stay Behind NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Stay behind in San Francisco, California

$250 per person, subject to availability

Please note:

- This option is not available through the 

online checkout and can be purchased 

over the phone with one of our friendly 

representatives

- This fee does not include extra nights 

accommodation, meals or airport transfers.

- This fee does however include an internal 

flight from New Orleans to San Francisco. If 

you wish to forfeit this flight please advise 

our friendly reservations team so we may 

secure your return flight back to Australia. 

Please note, by choosing to forfeit your 

connecting flight the cost does not change.

- No flight booking changes or cancellations 

permitted after air tickets have been issued.

- Flight changes are subject to availability at 

the time of booking.

- Stay Behind NOT permitted during and 

including the following dates: 

17 Sep 2020 - 11 Oct 2020  

14 Nov 2020 - 22 Nov 2020  

10 Dec 2020 - 20 Jan 2021

Stopover Packages  

Not Available

 Flight Class Upgrades

- Premium Economy (International Sectors 

Only): *Starting from $1399 per person

- Business Class (International Sectors Only): 

*Starting from $8099 per person

Please note: 

- *Starting from quotes will be processed and 

returned for your consideration.

- All Premium Economy and Business Class 

upgrades are subject to availability (if we are 

not able to fulfill your business class request 

the upgrade cost will be refunded).

- On any upgrade purchase, short haul 

flights and domestic flight sectors are not 

guaranteed in a Premium or Business cabin; 

subject to aircraft configuration.

CRUISES

Cabins

All cabins are subject to availability; some 

cabins may have restricted views.

ACCOMMODATION

Accommodation Used

3 Star (self-rated)

New York (Manhattan): Holiday Inn Express 

Midtown West or similar

New Orleans (Downtown Area): Maison Saint 

Charles by Hotel RL or similar 

5 Star (self-rated)

Norwegian Cruise Lines: ‘Breakaway’ Ship

Please note: Accommodation/rooms offered 

are based on a lead-in room type, and are 

subject to availability based on seasonality. 

Properties will be confirmed, no later than 

two weeks prior to travel.

Extra Nights

Not Available 

Maximum Room Capacity

3 (subject to availability).

Child Policy

- No child discounts. Full price applies for all 

children travelling with their parents.

Please note: Children must be accompanied 

by a responsible adult 18 years old and over 

to travel. No unaccompanied minors allowed.

Triple Share

No discounts apply for 3rd person travelling. 

Full price applies, subject to availability. 

Please note: Triple shares may be required to 

share existing bedding.

IMPORTANT INFORMATION



Bedding Configuration

2 x Single or 1 x Double (subject to 

availability).

Adjoining / Interconnecting Rooms

Subject to availability and at the hotels 

discretion. Please enquire on booking if you 

require this option.

GENERAL TOUR INFORMATION 

Optional Tours / Activities

- Shore excursions can be booked/reserved 

directly with the cruise line prior to travel 

(subject to availability)

- Shore excursions can also be booked whilst 

onboard (subject to availability).

EXCLUSIONS

- Visa fees and requirements (a ESTA Visa 

Waiver for the USA is a strict requirement if 

travelling on an Australian passport)

- Meals/beverages not stated in the itinerary 

(including any specialty restaurants onboard 

cruise)

- Gratuities or tipping 

*Land: At the customer’s discretion

*Cruise: Mandatory $15USD per person per 

day charged to passengers onboard account. 

- Optional activities/tours (including any 

‘onshore’ excursions as part of cruise)

- Personal expenses

- Airport to hotel transfer on Day 1

- Hotel to cruise port Day 3

- Cruise port to hotel transfers on Day 16

- Hotel to airport transfer on Day 18

- Travel insurance (Mandatory)

Please note: A comprehensive travel 

Insurance policy must be organised BEFORE 

all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 

Often locals with intimate knowledge of an 

area, its culture, and history. Their role entails 

providing commentary, routing the tour, 

and seeing that people have a good time. 

They are a licensed, qualified expert who 

supplies specific information on history, art, 

architecture and culture of the city/village/

attraction in which he or she is guiding the 

tour. The guide meets the group at the 

required place and leaves the group at the 

end of the tour, they do not travel with the 

group. 

Tour Leader: 

An experienced person tasked with ensuring 

the smooth operation of tours, as well as 

providing practical support to passengers 

throughout the whole trip. Their role primarily 

includes assisting with accommodation, 

transportation between locations, and 

communication with tour guides in each stop. 

A tour leader may provide general guidance 

around a city or village, and offer information 

on the place visited on the bus, however they 

are not required to have specific knowledge 

on art, architecture, or history. They are 

not allowed to provide a guided tour or 

commentary of a city/village/attraction once 

there and if caught doing so, can be fined. 

Please note: Tour leaders/guides are not a 

standard inclusion in all travel offers. Tour 

leaders/guides will only be made available 

when particularly required to enhance the 

experience of the destination featured. 

CLIMATE & AVERAGE TEMPERATURES

New York

The weather in New York in November is 

noted for falling temperatures yet without 

the prolonged cold snaps that can occur 

during the winter months. Early this month 

afternoon high temperatures are still 

fairly mild; mostly in the around 15C with 

overnight lows around 7-8C.

New Orleans 

November is one of the loveliest months in 

New Orleans. Hurricane season is over, and 

“winter” is sliding in—it’s not frigid by any 

means, but it’s cool enough to enjoy outdoor 

activities easily. Oysters are in season and so 

is gumbo, and while the latter can technically 

be made any time of year, as a warming stew, 

it’s best eaten when there’s a chill in the air. 

 

Average High: 21 degrees celsius

Average Low: 13 degrees celsius

FLIGHTS

Seat Selection & Frequent Flyer Points:

At TripADeal we do not arrange seat 

selection. It is important to highlight that 

some Airlines do not allow pre-selected seats. 

We strongly suggest you contact the Airline 

directly with seating allocation requirements 

and or arrive at the airport earlier to arrange 

your seating. While we do not add frequent 

flyer member details to bookings, you can do 

this directly with the Airline once you have 

your flight information.

Passport Validity:

Customers are required to provide valid 

passport details either at the time of 

purchase, or no later than 45 days prior to 

departure date. Failure to do so may result in 

cancellation of the booking. In this instance 

customers will be responsible for any costs 

and fees incurred.

CRUISE

Disembarkation:

- Begins approximately 2 hours after docking.

- Due to security reasons, all guests must be 

on board 2 hours before sailing.

- Itineraries are subject to change at any time 

without notice.

- Check your specific sailing for exact 

departure and arrival times. All times are local 

to the port.

Cruise Loyalty Discounts:

Please note: Travellers booked via TripADeal 

will not be entitled to receive any cruise 

line customer loyalty discounts. Similar 

to airline frequent flyer programs, this is 

outside of the TripADeal booking process. 

However, customers may contact the cruise 

line direct upon receiving their TripADeal 

travel documents to request any membership 

benefits they are entitled to. 

OTHER 

Fitness Level Required / Mobility:

Unfortunately our tours are currently not 

suitable for wheelchair users and those less 

IMPORTANT INFORMATION



mobile. 

Please note: a basic level of fitness will be 

required. If you have any concerns please 

consult your healthcare provider prior to 

purchase/travel.

Yellow Fever:

A valid international certificate of vaccination 

against Yellow Fever is required in many 

countries. You may need to present this on 

arrival at the airport or border crossing. Some 

countries will refuse entry if you are unable to 

present your certificate. It’s also quite common 

for your home country to request a Yellow 

Fever certificate on your arrival back home.

It is your responsibility to check with your 

doctor well in advance of leaving home 

about the Yellow Fever requirements for the 

countries you’ll be visiting.

Gratuities / Tipping:

Tipping for all services provided on tour 

is always a matter of personal discretion, 

however please be aware that tipping is 

considered by many locals to be a part of their 

normal remuneration and they may approach 

you for payment and there is no need to be 

intimidated by the request.

Cruise

Gratuities (tips) are not included in the tour 

price for the services of the cruise staff 

throughout the cruise component of this tour. 

Norwegian Cruise Lines is an internationally 

registered company & operates to US & 

European standards, both of which have 

an economy driven by a gratuities culture. 

Gratuities are expected on your cruise and 

will be charged to your onboard account at 

$15USD per person per day. If you have any 

questions in regards to the gratuities on your 

cruise please speak to the guest services staff 

onboard the ship.

Shopping:

Shopping overseas can be a daunting and 

confusing experience, especially when there 

is a language barrier. Please be very cautious 

when foreign currencies and prices are 

involved. If paying by credit card, please pay 

close attention to the amount you are being 

charged and keep all of your receipts. 

Do not make any purchases you are not 

comfortable with or feel pressured into. If 

you are uncertain or need assistance with the 

language barrier, please seek assistance from 

your Tour Guide/Leader.

Please refer to our Terms and Conditions in 

regards to shopping for further information.

VISAS

United States:

- An ESTA (Visa Waiver) for the USA is a 

strict requirement when travelling to or flying 

through the USA. Once a USA ESTA Visa 

Waiver is issued it is valid for 2 years or until 

your passport expires (whichever is sooner) 

and will allow multiple entries into the USA. 

For information on ESTA eligibility or to apply, 

please visit: https://esta.cbp.dhs.gov/esta/

Please note: Due to recent changes in the USA 

Immigration policies, TripADeal recommend 

all travellers visit US Customs & Border 

Protection: https://www.cbp.gov/

Jamaica, Mexico, Cayman Islands, Bonaire, 
Aruba, Curacao, Puerto Rico:

A visa is not required if travelling on an 

Australian passport.

Canada 

Please note:

- If your flights are ticketed with Air Canada 

you will be required to obtain an ETA visa 

waiver. You can apply via this link: http://www.

cic.gc.ca/english/visit/eta-start.asp Flight 

information will be provided in your travel pack 

which you will receive 4 - 6 weeks prior to your 

departure.

Please note: Passengers who are not Australian 

citizens must check with the respective 

consulate or visa agency to determine what 

their visa requirements are and what personal 

identification is required. It is also important 

to note, some areas of employment such as 

journalism, government authorities and charity 

organisations may have additional restrictions 

in applying for Visas. This may in turn affect 

the type of application required.

INSURANCE

We are proud to offer a range of travel 

insurance products - please ask your Travel 

Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes

This includes booking changes requested by 

you, including but not limited to those changes 

requiring an airline ticket or a Purchase 

Confirmation reissue.

·    1st Change - $100.00 per person + any 

additional charges applied by the airline/

cruise company/accommodation/other travel 

provider.

·    2nd Change - $150.00 per person + any 

additional charges applied by the airline/

cruise company/accommodation/other travel 

provider.

·    Subsequent changes - $250.00 per person 

+ any additional charges applied by the airline/

cruise company/accommodation/other travel 

provider.

·    Changes within 30 days of departure 

$350.00 person + any additional charges 

applied by the airline/cruise company/

accommodation/other travel provider.

·    Changes within 14 days of departure 

$500.00 per person + any additional charges 

applied by the airline/cruise company/

accommodation/other travel provider.

Name Changes Due To Passenger Error

·    If the incorrect name has been advised to 

TripADeal, charges of $150.00 per person + 

any additional charges applied by the airline/

cruise company/accommodation/other travel 

provider.

IMPORTANT INFORMATION


